
THE INFORMATION CONTAINED IN THIS COMMUNITY RESOURCE INFORMATION DOCUMENT UTILISES DETAILS OF RESOURCES PROVIDED ACROSS 

CAMBRIDGESHIRE & PETERBOROUGH FROM OUR PARISH, TOWN, DISTRICT AND COUNCILS - WE CANNOT MAKE RECOMMENDATIONS AND THE 

INFORMATION IS PROVIDED IN GOOD FAITH -OUR THANKS TO ALL CONTRIBUTORS TO THIS DOCUMENT

Hospital Name Contact Number Notes

Hinchingbrooke 01480 416416 All calls are now back to normal at Hinchingbrooke in terms of contacting loved ones on their wards - please use the main switchboard number (see across).

Peterborough City 01733 678000 All calls are now back to normal at Peterborough and Stamford Hospitals in terms of contacting loved ones on their wards - please use the main switchboard 

number (see across).

Queen Elizabeth Kings 

Lynn

01553 214545 Visiting restrictions will be partially lifted at the Queen Elizabeth Hospital King’s Lynn, allowing patients to receive one visitor, once a week for one hour. 

Compassionate visiting for those patients with dementia, at end of life, with learning disabilities, autism, mental health problems, children and maternity can still be 

arranged with the ward.

Addenbrookes Hospital 01223 245151 All visits to the hospital must be booked in advance with the relevant ward or department - contact the main switchboard (across).  Visits are limited to one person 

at all times, and will be for a fixed duration (this may vary per ward / department).

Mental Health Resource Website Notes

NHS 111 Option 2 https://www.cpft.nhs.uk/First%20Response%20A5%20

Leaflet.pdf

For anyone needing help with a mental crisis, dial 111 and then select option 2 and you will be put in touch with a mental health first responder.

Mind Cambs, 

Peterborough & South 

Lincs

https://www.cpslmind.org.uk/qwell/ This provides a range of materials to support and assist people with their psychological wellbeing, including educational and self-help articles and peer-to-peer 

support via forums. Adults are also able to receive help from qualified counsellors via drop-in or scheduled online chat sessions.

Lifecraft https://lifecraft.org.uk/ Lifecraft has extended its mental health helpline - Lifeline - by five hours, which is now available on 0808 808 2121, from 2pm to 11pm.

Samaritans https://www.samaritans.org/ You can also email for support on jo@samaritans.org or call 116 123   24/7.

Age UK Cambs & 

Peterborough Shopping 

Service

Telephone 0300 666 9860
our local helpline is available Monday to Friday from 

9am - 3pm, and is backed up by the National Age 

UK Team outside of these hours.

Age UK are delivering groceries and essential supplies to vulnerable or isolated elderly residents of the Cambridgeshire and Peterborough area.   If you or anybody 

you know needs some support, please give us a call on the number listed across and we will be happy to advise how we can provide support, or signpost to further 

community support.  To protect older people Age UK can take card payments over the phone when the order is placed or once the shopping has been delivered.  

Cheques are also acceptable.

Supermarket Dedicated time for elderly to shop? Notes

Tesco 9am - 10am on Wednesday and Sunday (Sunday for 

browsing only).

All tesco stores will now close between 10pm - 6am to allow for cleaning and restocking.  95 item limit on online orders, however most items except face coverings, 

handwash, antibacterial wipes, flour, eggs and hand sanitiser no longer have 3 purchase limit on them.

Aldi opening 30 minutes early at most stores - please 

check with your local store.

Aldi are still opening 30 minutes early, however in England and Wales this is for browsing only and no purchases can be made until the store fully opens.    No stock 

issues currently and no restrictions.

Lidl no dedicated time.  

Bakery items are now mostly pre packed for hygiene purposes, and disposable gloves are being provided for those items that are not.    An assistance bell has been 

fitted at the front of each branch, so if you have any difficulties you may alert a member of staff before entering the store.

Asda varies store by store - please contact your local store Asda have put together several food boxes which contain a preselected assortment of groceries, which is available to purchase online 

(https://foodboxes.asda.com/?utm_source=asdacom&utm_medium=feeding-the-nation&utm_campaign=fruit-veg) with delivery the next day.

Morrisons no dedicated time.    6am to 7am dedicated time 

for NHS workers to shop however.

Morrisons have launched a telephone ordering service from a list of 45 essental groceries for the elderly and vulnerable - to order please call 0345 611 6111 and 

select option 4 to order a Foodbox or 5 to place an order for Doorstep delivery. The order will take 24 hours to process, and payment will be taken through a 

contactless card by the delivery driver. Help will be given by staff to any elderly and vulnerable that need it.

Sainsburys 8.00am - 9.00am Monday, Wednesday and Friday - 

priority access for the elderly and the vulnerable

Sainsburys have added hundreds of extra priority delivery slots for the elderly and the vulnerable.  If you are over 70 years of age, or you are extremely vulnerable 

and live in Wales, Scotland or Northern Ireland, you can get access to priority home delivery slots by calling Sainsbury on at 0800 953 4988.    

Co-op Monday to Saturday 8-9am and Sunday 10-11am https://www.coop.co.uk/coronavirus

All our stores have a dedicated shopping hour for our vulnerable customers, those that care for them and NHS workers.  This takes place from 8am to 9am Monday 

to Saturday and from 10am to 11am on Sundays in all our stores.

Co-op are allowing gift cards to be topped up and/or ordered and paid for by calling 0800 029 4592.  Cards will then be posted within 2/3 working days.  People 

who are self isolating can then ask family members or volunteers to use these  to purchase groceries if they wish.  https://www.coop.co.uk/coronavirus/updates-on-

our-stores 

Iceland no longer offered . capping purchases of essential goods, varies store by store.   https://www.iceland.co.uk/customer-support/contact-us#coronavirus

Marks and Spencer Monday and Thursday between 8 - 9am Monday and Thursday 8 - 9am is dedicated to the elderly and vulnerable, with Tuesday and Friday being dedicated to frontline workers.

Waitrose Monday, Wednesday and Friday - first hour hour of 

opening (exact time varies store by store)

self serve coffee, in store cafes and some bakery lines are currently unavailable but are being constantly reviewed.



Oakhouse Foods online only now accepting new customers.

Donald Russell online only online butchers with desserts and limited general grocery items.  Now delivering as normal.

Skylark (FENLAND) In store and local deliveries

Skylark have a stock of essential items to purchase either in store or for home delivery.  https://skylarkgardencentre.co.uk/corona-virus or call 01354 741212 to order.   

Minimum order of £10 for delivery.

King Brothers online

Customers can register online to order from their website, please note items are bulk sized as these are a wholesaler.  To register visit : 

https://www.kingbros.co.uk/home-delivery/

Cambridge Groceries online

order online https://www.cambridgegroceries.co.uk/shop/  a variety of fresh and prepacked food and drink available.   Covers postcode areas CB1-CB25, IP28, PE7, 

PE13-16, PE26-28, SG7, SG8 & SG19.

Wiltshire Farm Foods online only

Now accepting new customers.   Deliveries are to the doorstep unless help is required to put the in the freezer.  Card payment is preferred to limit the handling of 

cash.

Community Transport 

Provider

Area Contact Details

FACT Fenland 01354 661234   www.fact-cambs.co.uk   

ESACT East Cambs 01354 661234   www.esact-cambs.co.uk

HACT Huntingdonshire 01480 411114   www.hact-cambs.co.uk

RDCT Royston & District 01763 245228   www.roytrans.co.uk/

.

Every effort has been made to provide the most current, accurate and clearly expressed information as possible.  Nevertheless all information is provided in the best faith and is subject to change. Age UK Cambridgeshire and Peterborough makes no representations or recommendations for the

 information included in this document nor can we accept responsibility for any adverse or unexpected consequences of using the provisions offered within the local communities 
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Countywide Hub A network of COVID-19 Coordination and Response Hubs has been established across Cambridgeshire and Peterborough, 

comprising the countywide coordination hub and local hubs that are being led by the district/city councils. 

This work includes ensuring our most vulnerable residents have access to food, medicines and other important supplies, as well as ensuring

broader social needs are met as far as possible. The Countywide Hub is focussed on supporting residents at the highest risk.

Council Name Website Contact Number & Notes

Cambridgeshire County Council www.cambridgeshire.gov.uk/coronavirus or 

www.peterborough.gov.uk/coronavirus 

The Hub can be contacted Monday to Friday from 0800 to 1800 via communitycv@cambridgeshire.gov.uk  or on 0345 

045 5219

New Cambridgeshire County Council Facebook page https://www.facebook.com/HowAreYouCambridgeshire/ to 

connect people with activities in the local community that promote positive mental wellbeing. 

District and City Hubs The District / City Hubs are focussed on providing local support arrangements, connecting with and supporting mutual aid and other community led 

initiatives, supporting residents across their communities, and responding to individual offers of help or requests for support.

Council Name Website Contact Number & Notes

Cambridge City Council www.cambridge.gov.uk/updates/2020/03/18/coro

navirus-changes-to-our-services

The team are available for citywide information Monday-Friday, 09:00-17:15 on community.resilience@cambridge.gov.uk 

or 

01223 457000 (general switchboard number)

Fenland District Council https://www.fenland.gov.uk/coronavirus FDC have set up a telephone hub that signposts residents towards access to food, medicine and other important 

services. Anyone needing help in Fenland who isn’t sure who to turn to can call on 01354 654321 or email 

covid19@fenland.gov.uk The call centre is open between 9am and 4pm, Monday to Friday and Saturday 9am to 12 

noon.

Peterborough City Council www.peterborough.gov.uk/coronavirus The team are available to help access local support Monday-Friday 09:00-17:00 on covid-19@peterborough.gov.uk or 

01733 747474 (general switchboard number).

Huntingdonshire District Council https://www.wearehuntingdonshire.org/ If for any reason you do not know who to contact for help then please get in touch with the Community Development 

Team at Huntingdonshire District Council by calling 01480 388388 or by sending an email 

to crm_communitydevelopment@huntingdonshire.gov.uk and they will be able to provide you with the information that 

you need. Lines open Monday-Thursday 08:45-17:00 and 08:45-16:30 on Fridays.

South Cambs District Council www.scambs.gov.uk/coronavirus/ To access local support contact Monday to Friday 08:00-17:30 either Duty.communities@scambs.gov.uk  or call 01954 

713 398.

East Cambs District Council https://www.eastcambs.gov.uk/content/coronaviru

s-community-support

To access local support contact Monday-Thursday 08:45-17:00 and 08:45-16:30 on Fridays on either 

covid19@eastcambs.gov.uk or by calling 01353 665555.
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Age UK Cambs & 

Peterborough 

Shopping Service

Telephone 0300 666 9860
our local helpline is available Monday to 

Friday from 9am - 3pm, and is backed up 

by the National Age UK Team outside of 

these hours.

Age UK are delivering groceries and essential supplies to vulnerable or isolated elderly residents of the Cambridgeshire and Peterborough area.   If 

you or anybody you know needs some support, please give us a call on the number listed across and we will be happy to advise how we can 

provide support, or signpost to further community support.  To protect older people Age UK can take card payments over the phone when the order 

is placed or once the shopping has been delivered.  Cheques are also acceptable.

CAMBRIDGE CITY Local FB page Local support available 

Cambridge CoronaVirus Cambridge 

Cambridge Corona Virus Support Group  

Cambs County Council Support Directory : https://www.cambridgeshire.gov.uk/residents/coronavirus/coronavirus-covid-19-overview     

Cambs Volunteer Directory : https://www.cambridgeshire.gov.uk/residents/coronavirus/covid-19-coordination-hub-your-community-needs-you

Cambridge Food Poverty Alliance are providing support, please visit their website for more information (including Community lunches) 

https://cambridgesustainablefood.org/#anchorcovid19

Cambridge Fruit Company can deliver fruit and vegetable boxes  01223 425308 https://www.cambridgefruitcompany.com/

C3 Church in Cambridge has a food truck on Friday lunchtimes - pay what you can afford for a meal. They also have a community fridge which you may take 

what you need, located outside The C3 Centre, CB1 3HR

Cambridge Organic Food Company are offering food boxes, they include fruit and veg but also have different essentials available.   To order, email  

COFCOTrumpington@gmail.com - they also have a website with other volunteers for different areas on www.cofco.co.uk . For older people this would mean they 

could set up a subscription and not have to alter it each week it would just keep coming, they do fruit & veg but you can also add other staples eg bread, tea etc. 

The National Energy Agency’s (NEA) free Warm and Safe Home telephone advice service can provide help to householders with their energy bills, benefits checks 

/ claims, fuel debt or energy efficiency advice. This service can be contacted on 0800 304 7159 or colleagues can make a referral online at 

www.nea.org.uk/advice/wash-advice/. 

Abbey NK https://www.cambridge.gov.uk/

Mutual Aid Scheme - If you need help getting groceries, essentials, medication,

walking your pets or anything else – please get in touch: -

Telephone: 07526 761368 (phone or text)

WhatsApp: https://bit.ly/2TYwcY1

Arbury 

https://www.facebook.com/groups/31774801155

96216/

https://www.cambridge.gov.uk/

communityresponse@arburyroadbaptist.org  email through with request for help.

Castle Panther Taxis will be happy to collect and delivery and click and collect orders from Tesco Milton, Fulbourn or Newmarket Road - contact 01223 

715715.

Cherry Hinton NK St Andrews Church are coordinating all support for Cherry Hinton, they ask all to leave a clear message on 01223 242954 and they will make 

contact.  Https://www.whatwillhelp.org/cherryhinton  to find help or register as a volunteer.   They offer a Community Fridge on a Wednesday.

Chesterton NK https://www.cambridge.gov.uk/

Mutual Aid : Email eastchesterton.mutualaid@gmail.com  for support or phone 07908 458034.  For more info contact Lizzy Ratcliffe, Coordinator - 

East Chesterton Mutual Aid.

West Chesterton Covid-19 Mutual Aid: mutual.west.chesterton@gmail.com, Tel: 07593 354560

CAMBRIDGE CITY 

https://www.google.com/url?q=https://www.facebook.com/groups/3177480115596216/&sa=D&ust=1584652077129000&usg=AFQjCNFGlaquN4-scCrJBXZV-393hMr-3Q
https://www.google.com/url?q=https://www.facebook.com/groups/3177480115596216/&sa=D&ust=1584652077129000&usg=AFQjCNFGlaquN4-scCrJBXZV-393hMr-3Q


Kings Hedges NK Cambridge Mutual Aid - this has been set up across the city and is accessible by FB a the moment - area specific contact details are:   

covid19kingshedges@gmail.com or phone 07764 613862, help with shopping and prescriptions only.   No community fridge available at the 

moment.

Market 

Cambridge Market Ward C19 Mutual Aid

https://www.cambridge.gov.uk/

Market Ward Aid has been set up - for support please email marketwardaid@gmail.com

Newnham Cousins Butchers 01223 352856 (free LOCAL DELIVERY within Cambridge.

Minimum order £30. Please order by calling us and pay by credit card over the phone to minimise contact. We will leave your bags outside your 

front door and ring you when we leave.)

Ward Councillors have advised they can be contacted for any support: Markus Gehring, City Councillor 07789 850287, Rod Cantrill, City Councillor 

07919103865 Josh Matthews, City Councillor 07783415125, Lucy Nethsingha, County Councillor 01223 358148.    Local voluntary support is being 

coordinated by the following: Email duquesnayh@gmail.com if you’re north of West Road or Email newnhamcroft.ra@gmail.com if you’re south of 

West Road

Petersfield https://www.cambridge.gov.uk/

Voluntary help has been organised, to receive support please contact petersfieldma@romseymill.org or phone 07933 671101

Queen Ediths NK https://www.cambridge.gov.uk/

Queen Ediths Community Forum - for support with shopping, prescriptions, dog walking etc please contact 01223 641 012

Romsey Romsey Mutual Aid' has been set up - shopping deliveries, prescription pickup, cleaning supplies & help with sanitisation, as well as moral support – 

check-ins, phone calls, reminders – and signposting to professional advice, is all being planned.  Contact Dave 07802 495 329 or email 

romsey.covid@gmail.com    https://overmillroadbridge.org.uk/romsey-mutual-aid/

Every effort has been made to provide the most current, accurate and clearly expressed information as possible.  Nevertheless all information is provided in the best faith and is subject to change. Age UK Cambridgeshire and Peterborough makes no representations or recommendations for the  

information included in this document nor can we accept responsibility for any adverse or unexpected consequences of using the provisions offered within the local communities 

CAMBRIDGE CITY 

https://www.google.com/url?q=https://www.facebook.com/groups/598589960722579/?&sa=D&ust=1584652077138000&usg=AFQjCNHfd0Vumoh01PXsHH07WjyIuNhhCA
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Age UK Cambs & 

Peterborough Shopping 

Service

Telephone 0300 666 9860
our local helpline is available Monday to Friday from 9am - 

3pm, and is backed up by the National Age UK Team outside 

of these hours.

Age UK are delivering groceries and essential supplies to vulnerable or isolated elderly residents of the Cambridgeshire and 

Peterborough area.   If you or anybody you know needs some support, please give us a call on the number listed across and we 

will be happy to advise how we can provide support, or signpost to further community support.  To protect older people Age UK 

can take card payments over the phone when the order is placed or once the shopping has been delivered.  Cheques are also 

acceptable.

EAST CAMBS VILLAGES Local FB page Local support available 

All East Cambs

Cambs County Council Support Directory : www.cambridgeshire.gov.uk/coronavirus  

Cambs Volunteer Directory : https://www.cambridgeshire.gov.uk/residents/coronavirus/covid-19-coordination-hub-your-

community-needs-you

The National Energy Agency’s (NEA) free Warm and Safe Home telephone advice service can provide help to householders with 

their energy bills, benefits checks / claims, fuel debt or energy efficiency advice. This service can be contacted on 0800 304 7159 or 

colleagues can make a referral online at www.nea.org.uk/advice/wash-advice/. 

Aldreth NK

http://www.haddenham.org.uk/about-haddenham-aldreth-parish-council/  parish council website. 

A group of volunteers are providing support in Haddenham and Aldreth, to arrange support please email 

haddenhamvolunteers@gmail.com

Ashley NK Please make contact with Kevin Dadds (as per the Council support document) on 01638 731043.

Barway

Soham & Barway - Soham Town Council are putting together an 'At Risk' register, once this is collated they will be making contact 

personally with each resident in the area to provide support.  Leaflets are being delivered to every resident 21/3/20.   To get help 

please contact 01353 723472  https://www.soham-tc.gov.uk/wp-content/uploads/2020/03/Coronavirus-Emergency-Measures-

17032020.pdf

Black Horse Drove NK https://www.littleportparishcouncil.gov.uk/news.html - parish council website which also covers Black Horse Drove.

Bottisham Bottisham and Lode shopping deliveries - 07852 549654 lines open 9-11.30am

Brandon Creek NK falls under Littleport Parish Council - awaiting response from them.  https://www.littleportparishcouncil.gov.uk/

Brinkley NK

http://www.parish-council.com/brinkley/index.asp?pageid=205280

for support please contact the parish council by way of Hayley Livermore, Parish clerk on brinkleyclerk@gmail.com or tel: 

07725080631

Broad Green NK https://www.cheveley-pc.gov.uk/

Burrough Green NK http://www.burroughgreen.com/Village/village_home.htm

Burwell

Burwell Help Group - set up by volunteers, help with shopping, prescription collection, a chat - 01638 614331 - General

07554076872- Groceries.

07834863443-Prescription collection

Burwell Day Centre is offering two course hot lunch Monday - Friday delivered, to arrange contact 01638 743363.

Chettisham NK https://www.cityofelycouncil.org.uk/villages-in-the-parish/

Cheveley Cheveley Parish Council,  Cheveley Chit Chat

https://www.cheveley-pc.gov.uk/

Cheveley Parish and Support Group - for more info contact Marilyn Strand 01638 780835.

EAST CAMBS 



Chippenham NK

https://chippenhamcambs.info/

Chippenham Helping Hands - a local group of volunteers happy to help with shopping, prescriptions, lending dvds, books, keeping 

in touch etc.  To arrange, please call 07585 963756 and leave a message with your name, address and phone number.

Coveney NK Coveney Village Hall Support Group - 07890 988443

Ditton Green NK https://www.woodditton.org.uk/

Dullingham Dullingham Village Community Group http://www.dullinghamvillage.org.uk/?p=1

Ely Ely community Covid-19 mutual aid group

https://www.cityofelycouncil.org.uk/

Prospect Trust are offering home delivery of their mainly locally sourced goods, orders can be made via the website (linked below) 

and payment made by calling 01638 741551.  Delivery is within 15 mile radius of Reach, near Ely.  

https://prospectstrust.org.uk/unwrapped-delivery-service.

Lighthouse are offering support to those in need during the Coronavirus in Ely and surrounding areas.  If you require our assistance in 

any way (getting groceries, medication etc) please call us on 01353 662228 or email Info@lighthouse-ely.org

We are a group of parishioners at St Etheldreda RC Church, Ely, and we want to support parishioners of the parish who might need 

help during the coronavirus  outbreak, We are also looking for volunteers especially in the surrounding villages. We can help with 

collecting shopping and prescriptions and supportive phone calls. Should any St Etheldreda parishioner require support and help 

from the SVP they are urged to ring our special helpline number:  07763 800565. Father David is available at priest@elyrcchurch.com 

or on the parish number 01353 662759. More information can be found at http://www.elyrcchurch.com/

Fordham NK

https://www.eastcambs.gov.uk/parish-councils/fordham-parish-council

Based at the local Village Legion, offfering shopping (£30 limit), prescription pick up (Staploe Surgery), Friendly phone call / welfare 

call and a very small scale local foodbank. (approx.  80 -100 volunteers).  To arrange, contact Cilla Palmer on 

fordhamtimebank@gmail.com or Mobile: 07715908034

Haddenham NK

Local village Spar will be reopening on 3rd April ahead of schedule.   Plumbs Dairy offers locl grocery delivery on Tues, Thur and Sat, 

contact 01223 893033 to order.

Harnwell Butchers are selling extra provisions to cover for the local shop being closed.

 A local voluntary scheme has been set up to collect shopping, contact Juliette Browse on 07962 617503 or email 

haddenhamvolunteers@gmail.com to arrange

Haddenham Pharmacy will deliver precriptions free of charge 01353 740257

The Three Kings Haddenham are offering a takeaway service, contact 01353 749080 or  hello@threekingshaddenham.co.uk

Isleham NK

A new village support scheme has been set up in conjuction the local Cricket Club & the Parish Council.  Help is being given with 

errands, shopping, phonecalls and light tasks like gardening.   To arrange help, please call Mark Goldsack on 07831 168899

TFM Butchers Isleham are offering a £25 meat package, to book contact 01638 780994/78043, deliveries are Friday and Saturday 

after 4pm.   If you can collect, please do.

Kennett NK

http://www.kennettvillage.co.uk/index.php/en/parish-council

Help with shopping and errands via a small group of volunteers, to arrange support contact Sandra Dwan, 

Clerk/Coordinator on parishclerk@kennettvillage.co.uk or tel: 01638552325

Kirtling NK https://kirtlingandupend.org/wp/

Kirtling Green NK https://kirtlingandupend.org/wp/
EAST CAMBS 



Little Ditton NK http://www.fenditton-pc.org.uk/

Little Downham NK

Little Downham Parish Council and Downham Feoffees Charity have teamed up with Taylor Potatoes and Corkers Crisps to deliver 

potatoes and veg to the vulnerable and over 65s in the parish. To register, email support@littledownham.com or ring 07971 664276. 

 

Parishioners requiring assistance with the collection of medication, essential shopping, loneliness or are self-isolating, can phone 

Mark Hebbard on 01353 698338 or email: mhebbard@hebbard3d.com.  Mark is the coordinator for Little Downham Parish, which 

covers Little Downham, Pymoor, Oxlode, Hundred Foot Bank, Black Bank Road and The Droves.  Please complete an online form to 

register for support with Little Downham Support Group: 

https://docs.google.com/forms/d/e/1FAIpQLScMqE2cikJ63VlT95bJVUVQG3P6US4EqJ1yRjDEWXrFGmylsA/viewform

 

Local District Councillor Anna Bailey can also arrange support: annabailey@hotmail.co.uk, Tel: 01353663253, Mobile: 07859521590.

 

Details are also available on Little Downham Parish website:  http://www.littledownham.net/

Little Ouse NK

Little Thetford www.facebook.com/littlethetfordpc/

http://www.littlethetford.org/?page_id=67

Little Thetford Parish Council have, in association with the Friendship Group, worked together to bring a group of community 

volunteers together to support residents who are self-isolating during the ongoing Coronavirus outbreak.  Volunteers will help these 

residents by collecting prescriptions, carrying out some shopping or providing telephone support.  Residents needing help should 

contact   Graham James (07795 200 447), Libby White - Locum Clerk (07808 524 875), Lisa Stubbs (07930 506 822) or Steve Lamb 

(07902 026 279).

Alternatively, email covid@littlethetford.org.uk

Littleport NK

https://www.littleportparishcouncil.gov.uk/news.html - parish council website which also covers Black Horse Drove.

Littleport Parish Council are asking for telephone volunteers, as well as offering this service to people who would like a telephone 

chat. Contact details are: tel: 01353 860449 or email: clerk@littleportparishcouncil.gov.uk. 

Lode NK Bottisham and Lode shopping deliveries - 07852 549654 lines open 9-11.30am

Mepal NK

http://www.mepalparish.org.uk/

Mepal Parish Support Group - 07842 499377 or Mepalparishcouncil@msn.com

Newmarket (part of) Newmarket Coronavirus Volunteer Network http://www.newmarket.gov.uk/

Prickwillow NK https://www.cityofelycouncil.org.uk/villages-in-the-parish/

Pymoor NK

Little Downham Parish Council and Downham Feoffees Charity have teamed up with Taylor Potatoes and Corkers Crisps to deliver 

potatoes and veg to the vulnerable and over 65s in the parish. To register, email support@littledownham.com or ring 07971 664276. 

 

Parishioners requiring assistance with the collection of medication, essential shopping, loneliness or are self-isolating, can phone 

Mark Hebbard on 01353 698338 or email: mhebbard@hebbard3d.com.  Mark is the coordinator for Little Downham Parish, which 

covers Little Downham, Pymoor, Oxlode, Hundred Foot Bank, Black Bank Road and The Droves.  Please complete an online form to 

register for support with Little Downham Support Group: 

https://docs.google.com/forms/d/e/1FAIpQLScMqE2cikJ63VlT95bJVUVQG3P6US4EqJ1yRjDEWXrFGmylsA/viewform

 

Local District Councillor Anna Bailey can also arrange support: annabailey@hotmail.co.uk, Tel: 01353663253, Mobile: 07859521590.

 

Details are also available on Little Downham Parish website:  http://www.littledownham.net/

Queen Adelaide NK https://www.cityofelycouncil.org.uk/villages-in-the-parish/

EAST CAMBS 



Reach NK

http://www.reach-village.co.uk/parish_council.html

Prospect Trust are offering home delivery of their mainly locally sourced goods, orders can be made via the website (linked below) 

and payment made by calling 01638 741551.  Delivery is within 15 mile radius of Reach, near Ely.  

https://prospectstrust.org.uk/unwrapped-delivery-service

30+ volunteers are coordinatng shopping and making regular collections from the local cooperative shop.   To arrange help please 

contact Alex de Giorgio-Miller on a.degiorgiomiller@gmail.com or 07771348013

Redmere NK https://www.littleportparishcouncil.gov.uk/news.html 

Saxon Street NK https://www.woodditton.org.uk/saxon-street.html

Shippea Hill NK https://www.cityofelycouncil.org.uk/villages-in-the-parish/

Silverley NK https://kirtlingandupend.org/wp/?page_id=249

Six Mile Bottom (part) NK http://www.wilbrahams.co.uk/councils/little-wilbraham-six-mile-bottom/

Snailwell NK https://snailwell.org/council-meetings

Soham https://www.facebook.com/groups/499700854056902/

Soham & Barway - Soham Town Council are putting together an 'At Risk' register, once this is collated they will be making contact 

personally with each resident in the area to provide support.  Leaflets are being delivered to every resident 21/3/20.   To get help 

please contact 01353 723472  https://www.soham-tc.gov.uk/wp-content/uploads/2020/03/Coronavirus-Emergency-Measures-

17032020.pdf

Soham Handy Helpers e-mail contact is sallyprior@yahoo.com                         

Soham Handy Helpers FB page has been set up

AAA Motorcycle Training is offering free prescription collection & delivery for people in isolation their telephone number is 07384 

746025, there is also a Neighbourhood connections Soham website

Stetchworth Stetchworth Community Group

http://www.stetchworthpc.btck.co.uk/

Please contact Marilyn Strand (local Councillor) for more information on local support on 01638 780835

Stretham NK

http://www.strethampc.org.uk/                                                                               

Stretham contact number is 07534 140320 of their local help group

Stuntney NK https://www.cityofelycouncil.org.uk/villages-in-the-parish/

Sutton https://www.facebook.com/groups/207511013643355/

http://www.sutton-pc.co.uk/default.aspx

Sutton village ( via Sutton time bank Lucy ) have set up a large register of volunteers and every house in the village has had a 

personal note from one of the volunteers with their personal telephone number as well as the coordinators and offering to do 

shopping or just a chat.  suttontimebank@sutton.pc.org.uk the telephone number is 07595736664

Swaffham Bulbeck NK http://swaffhambulbeckpc.org.uk/

Swaffham Prior NK
Swaffham Prior Community Response - swaffhampriorclerk@gmail.com or 07825 787896 or cherylwilding@hotmail.com

Upend NK https://kirtlingandupend.org/wp/

Upware NK http://wicken-village.org.uk/parish-council/4562344198

Wardy Hill NK https://www.eastcambs.gov.uk/parish-councils/coveney-parish-council

Wentworth NK http://www.wentworthonline.org.uk/parish-council/

Westley Waterless NK https://www.eastcambs.gov.uk/parish-councils/westley-waterless-parish-council

Wicken Wicken, Ely COVID-19 Mutual Aid Support Network
http://wicken-village.org.uk/parish-council/4562344198                                       

Wicken volunteer group e-mail address is WickenCoronaVirusHelp@outlook.com phone number 07961 737020

Wilburton Wilburton Isolation Support Group

http://wilburtonparishcouncil.org/                                                                          

Wilburton Village Isolation Support Group will pick up urgent supplies & or supply a friendly phone call to people living in Wilburton 

contact them by E-mail wisguk2020@gmail.com ,Facebook page Wilburton Isolation Support Group UK, call 07799863102 or ask at 

Wilburton Post Office

Witcham NK http://new.witcham.org.uk/

Withford NK http://witchfordpc.org/

Woodditton NK https://www.woodditton.org.uk/
EAST CAMBS 
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Every effort has been made to provide the most current, accurate and clearly expressed information as possible.  Nevertheless all information is provided in the best faith and is subject to change. Age UK Cambridgeshire and Peterborough makes no representations or recommendations for the 

information included in this document nor  can we accept esponsibility for any adverse or unexpected consequences of using the provisions offered within the local communities.
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THE INFORMATION CONTAINED IN THIS COMMUNITY RESOURCE INFORMATION DOCUMENT UTILISES DETAILS OF RESOURCES PROVIDED 

ACROSS CAMBRIDGESHIRE & PETERBOROUGH FROM OUR PARISH, TOWN, DISTRICT AND COUNCILS - WE CANNOT MAKE 

RECOMMENDATIONS AND THE INFORMATION IS PROVIDED IN GOOD FAITH -OUR THANKS TO ALL CONTRIBUTORS TO THIS DOCUMENT

Age UK Cambs & Peterborough 

Shopping Service
Telephone 0300 666 9860
our local helpline is available Monday to Friday from 9am - 

3pm, and is backed up by the National Age UK Team outside 

of these hours.

Age UK are delivering groceries and essential supplies to vulnerable or isolated elderly residents of the Cambridgeshire and Peterborough area.   

If you or anybody you know needs some support, please give us a call on the number listed across and we will be happy to advise how we can 

provide support, or signpost to further community support.  To protect older people Age UK can take card payments over the phone when the 

order is placed or once the shopping has been delivered.  Cheques are also acceptable.

FENLAND VILLAGES Local FB  Page local support on available 

Fenland  (1 of 3) Fenland Coronavirus Information

Cambs County Council Support Directory : www.cambridgeshire.gov.uk/coronavirus  

FENLAND DISTRICT COUNCIL  are currently offering a dedicated phone advice service to all residents who are concerned about Covid19 by 

calling their main number 01354 654321 or emailing covid19@fenland.gov.uk.  An advisor will discuss your needs with you in relation to, Food, 

Medical supplies, Errands and Social interaction, and they will then signpost residents to appropriate support from agencies, organisations and 

businesses who have informed them of their services covering Fenland and/or specific local areas in relation to these 4 needs.  They are also 

connecting volunteers who have registered with Cambridgeshire County Council, with local groups; and where necessary referring those who 

are shielded or vulnerable into the relevant services/registrations.  More information about other support and services being offered by the 

Council can also be seen here: https://www.fenland.gov.uk/coronavirus 

Cambs Volunteer Directory : https://www.cambridgeshire.gov.uk/residents/coronavirus/covid-19-coordination-hub-your-community-needs-you

FACT are offering shopping collection and delivery, please call 01354 661234  to arrange.   I have spoken to FACT and they will pick up 

prescriptions for people from the pharmacy for them, but not take them to the surgeries to be processed first.

Help@Home by Care Network are offering shopping collection - cash is required prior to shop - contact 01223 714433 or lorraine.b@care-

network.org.uk

Fenland (2 of 3)

Friends For Needs (covers Peterborough and surrounding areas, March, Whittlesey, Huntingdon, Wisbech, Chatteris and Ramsey) are offering a 

Doorstep Help Service to collect shopping, prescriptions etc.   For more information please contact 01354 655030.

Catherine Carmen is a Fenland Social Prescriber and is happy to be contacted for advice and support if you are a patient of any of the 

following Fenland Group Practice Surgeries: Doddington, Wimblington, Manea, Sutton & Rainbow Surgeries .  Her number is 01354 740311 and 

her email is catherine.carman@nhs.net

Carolyn Cooper is a Fenland Social Prescribing Link Worker covering the following surgeries in and around Wisbech: Clarkson Surgery, Trinity 

Surgery, North Brink Surgery & Parsons Drove. You can contact Carolyn on 07434 568506.

Fenland (3 of 3)

CHATTERIS, MANEA, DODINGTON AND BENWICK COMMUNITY CAR SCHEME.

UPDATE ON the CAR SCHEME

As from today the Car Scheme is up and running in a very limited form.

We are now operating within the confines of Chatteris Town, to offer the delivery of prescriptions and to do small amounts of essential shopping 

from the local shops only.

At the moment we have 2 drivers who have offered to give up some time to help people in need, but, they are NOT able to transport any 

clients. This is only a delivery and shopping service.

This is for the duration of the coronavirus issue.

If you need any essential shopping, or prescriptions please PHONE and leave a message on 07944 814156, and we will return your call( all 

bookings MUST be made via this phone number).

The National Energy Agency’s (NEA) free Warm and Safe Home telephone advice service can provide help to householders with their energy 

bills, benefits checks / claims, fuel debt or energy efficiency advice. This service can be contacted on 0800 304 7159 or colleagues can make a 

FENLAND



Chatteris (1 of 3) Chatteris Coronavirus Support

Alison Thewliss (caterer) All orders will need to been in on a Monday as I have to order meat for delivery to me. I can be contacted by 

Facebook ,messenger,or phone 07775 336774. I am a caterer based in Whittlesey but live in Chatteris.i have a five star food rating. All the meals I 

cook are fresh on the day and I try to use locally grown where possible. All the meals will be delivered cooked and they will need to be 

heated.Social distancing is crucial at this time therefore I would deliver the food to a designated area and the wait for payment by either cash 

or card I’m not bothered which method. I have a card machine. This menu  will start on Tuesday, and delivered Wednesday Morning to 

customers. Meals can be frozen.

Pets Pantry Pet Shop are offering a delivery service on pet food and products, call 01354 695145 to order.

Chatteris (2 of 3)

Chatteris Town Council have an email address chatteriscouncil@btconnect.com - a letter has been sent to every Chatteris resident aged 76+ 

advising them of local support.  If you would like a letter, please contact 01354 695166 or email chatteriscouncil@btconnect.com.

UPDATE ON the LOCAL CAR SCHEME - As from today the Car Scheme is up and running in a very limited form.

We are now operating within the confines of Chatteris Town, to offer the delivery of prescriptions and to do small amounts of essential shopping 

from the local shops only. At the moment we have 2 drivers who have offered to give up some time to help people in need, but, they are NOT 

able to transport any clients. This is only a delivery and shopping service. This is for the duration of the coronavirus issue. If you need any essential 

shopping, or prescriptions please PHONE and leave a message on 07944 814156, and we will return your call (all bookings MUST be made via this 

phone number).

Chatteris (3 or 3)

Hatters Café have had to close.

Ambers Café are providing a local lunch delivery service, phone : 07948 621848  for menu and details

Islas Emporium and Café are offering a hot meal delivery service call 01354 462652 to order.   No minimum order.

Houdens Outside Catering are offering a delivered Sunday lunch service for £6, call 07860960335 to order.

Robs Kitchen is offering takeaway food with home delivery.  To order contact 07707064019

Friends For Needs (covers Peterborough and surrounding areas, March, Whittlesey, Huntingdon, Wisbech, Chatteris and Ramsey) are offering a 

Doorstep Help Service to collect shopping, prescriptions etc.   For more information please contact 01354 655030.

Benwick Benwick village Coronavirus support page

The Parish Council are leaflet dropping every house in the village this coming week with contact numbers of Parish Councillors who will be 

happy to help with shopping, friendly chats etc. To book a service call Parish Clerk Jacqui on 01354 677856,  07717343132, email 

benwickparishcouncil.clerk@gmail.com

CHATTERIS,MANEA, DODDINGTON, & BENWICK COMMINITY CAR SCHEME - 07944 814156( voicemail)

The scheme is  offering a limited service to the elderly, vulnerable, and people who are currently self isolating or staying in to observe the rules.  

They are available to collect prescriptions and shopping.  However, they can NOT take passengers or do  trips for people who are able to go 

out and  do their own shopping or collect their own prescriptions.  If you need help to get prescriptions, or shopping,then please phone their 

number and leave a message and they will return your call asap,

07944 814156 ( voicemail only),  please leave a message

Our local village Spar are offering local delivery to the elderly and vulnerable, contact 01354 677770 to order.

Christchurch https://www.facebook.com/groups/786066321882097/

Parish Lunch for over 60s group have set up a 'Caring for Christchurch' Support Group to help with dog walking, errands, frendly chat, shopping 

and prescription collections.   To arrange please contact either Gill Watts 01354 368668, Ruth Ingram on 01354 638419 or Karen Wilcox on 01354 

638689.

Coates NK https://www.whittleseytowncouncil.gov.uk/council-matters/current-councillors/

Coldham NK https://elmparishcouncil.co.uk/

Doddington NK

The George Pub's Community Hub are able to provide food parcels to villagers.   They are DBS checked and can deliver - contact them on 

01354 741177 or 07446843877.   Also happy to deliver pet food, cleaning products, household goods.  

CHATTERIS,MANEA, DODDINGTON, & BENWICK COMMINITY CAR SCHEME - 07944 814156( voicemail)

The scheme is  offering a limited service to the elderly, vulnerable, and people who are currently self isolating or staying in to observe the rules.  

They are available to collect prescriptions and shopping.  However, they can NOT take passengers or do  trips for people who are able to go 

out and  do their own shopping or collect their own prescriptions.  If you need help to get prescriptions, or shopping,then please phone their 

number and leave a message and they will return your call asap,

07944 814156 ( voicemail only),  please leave a message

Eastrea NK https://www.whittleseytowncouncil.gov.uk/council-matters/current-councillors/

Eldernell NK https://www.whittleseytowncouncil.gov.uk/council-matters/current-councillors/

FENLAND
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Elm (parts of) https://www.facebook.com/groups/195068305252573/ https://elmparishcouncil.co.uk/

Four Gotes NK http://www.tyddstgilesparishcouncil.org.uk/index.php

Friday Bridge NK https://elmparishcouncil.co.uk/

Gorefield NK

Gorefield Londis is offering local delivery to the village, to order contact 01945 870283.   Local residents have banded together and leaflets have 

gone to every household with the following contact numbers, these ladies are coordinating all help for the elderly and vulnerable, and they 

can help with shopping, errands, dog walking or just a chat.  Claire D 07738 283602 or Lucy T 07789 178393.

Guyhirn NK

https://wisbech-st-mary-parish.co.uk/                                                                                      

Route 47 Restaurant in Thorney Toll is offering delivery of their menu, to order please call 07896 870858, payment is either over the telephone or 

cash on collection.

Leverington NK

Leverington Store   Tel:  01945 584572      For residents living in the Leverington & Newton area  Opening times – 7.30am-6pm Monday-Saturday   

8am-12pm Sunday 

You can order shopping with free delivery but must be in the Leverington & Newton area.  If you live outside of this area you can order shopping 

and collect from the store.      

Manea NK

http://www.manea-pc.gov.uk/

Janet Coupland, our Manea Surgery Link Councillor has been working with Belinda Carson, Elizabeth Welcher of the Fenland Group and also 

supporting the Fenland Group Patient Participation Group during the Covid19 pandemic.

Belinda Carson is currently working through a list of Manea residents over 75 to check on their general wellbeing and offer support during their 

isolation. Janet and Belinda are helping deliver prescriptions to people who are unable to collect them.

Bharat is now offering a delivery service from the One Stop to anyone in Manea who is unable to leave their homes. They can be contacted on 

01354 680315                                                                                                                                           

CHATTERIS,MANEA, DODDINGTON, & BENWICK COMMINITY CAR SCHEME - 07944 814156( voicemail)

The scheme is  offering a limited service to the elderly, vulnerable, and people who are currently self isolating or staying in to observe the rules.  

They are available to collect prescriptions and shopping.  However, they can NOT take passengers or do  trips for people who are able to go 

out and  do their own shopping or collect their own prescriptions.  If you need help to get prescriptions, or shopping,then please phone their 

number and leave a message and they will return your call asap,

07944 814156 ( voicemail only),  please leave a message

March www.facebook.com/groups/WisbechCoronavirusSupport

Iceland  2hr shop slot for elderly and vunerable Weds 9-11am   https://www.iceland.co.uk/customer-support/contact-us#coronavirus

FACT are offering shopping collection and delivery, please call 01354 661234  to arrange

March Quality Meats offering telephone orders and delivery in march 07421 000559.

The Pet Shop March are offering free local delivery for orders £5 and above, they are also offering to pick up essentials like bread and milk and 

deliver too.

Eastern Promise March are delivering essentials to all in self isolation free of charge 5pm - 10pm daily contact 01354 650804.

‘Shooters American Diner March’  tel. 01354 658684 open 9am-9pm for orders from their usual menu and they will deliver all over the area.

Friends For Needs (covers Peterborough and surrounding areas, March, Whittlesey, Huntingdon, Wisbech, Chatteris and Ramsey) are offering a 

Doorstep Help Service to collect shopping, prescriptions etc.   For more information please contact 01354 655030.

Murrow NK https://wisbech-st-mary-parish.co.uk/

Newton NK

Newton-in-the-Isle Parish Council has set up a telephone helpline for essential shopping, collecting medication, dog walking or just a friendly 

chat.  01945 870271

Local farmers have been supplying and delivering packages of potatoes and leeks for the over 70’s.  If residents need anything ask them to 

contact them and they will try and help.  

Parson Drove NK http://www.parsondrove.net/

FENLAND



Rings End NK https://elmparishcouncil.co.uk/

Tholomas Drove NK https://wisbech-st-mary-parish.co.uk/

Three Holes (part of) NK https://www.upwellparish.co.uk/

Tipps End NK http://www.welney.org.uk/tipps-end/tipps-end.htm

Turves NK https://www.whittleseytowncouncil.gov.uk/council-matters/current-councillors/

Tydd Gote NK http://www.tyddstgilesparishcouncil.org.uk/

Tydd St Giles NK

http://www.tyddstgilesparishcouncil.org.uk/index.php                                                            

Tydd St Mary Stores    Tel:  01945 420309  - covers Tydd St Giles & Tydd St Mary area 

Will take orders for shopping over the phone and free delivery in the Tydd St Giles and Tydd St Mary’s (Lincolnshire) area.  Payment can be cash 

or card.  They will let the customer know how much the shopping will be prior to delivery so to make sure they have the correct change when 

they deliver to the house.  They will leave on shopping on the door step and stand well back from the door.  

Whittlesey NK

https://www.feedingwhittlesey.co.uk/ for info on shops and takeaways operating in the local area.

Whittlesey Emergency Food Aid is currently working very hard with a limited number of personnel to provide supplies for the needy and 

vulnerable in Whittlesey and the surrounding villages. Regular customers continue to be supplied along with children in our schools who would 

otherwise be provided with free school meals. If anyone has a genuine need for assistance then in the first instance a telephone call needs to 

be made to Brian Smithyman or Marija Lysak at the Whittlesey Christian Church on Broad Street on 01733 752093 between the hours of 0900 and 

1600 Monday to Friday. Please restrict enquires from those who are genuinely in need as stocks are running down rapidly. Donations from the 

general public would be most welcome to supplement the excellent support at present received from Aldi at Hampton, Nisa stores and the Co-

op in Whittlesey. Goods can be deposited in receptacles at the Whittlesey stores or directly to the food bank in Broad Street.

“Care Cuisine Meals on Wheels”. They deliver a hot meal and can also deliver frozen meals. If someone has the hot meal delivery service, they 

can also get essential shopping delivered. Details are below: ICare Cuisine Meals on Wheels, Day Centre

36 Roman Way, Market Harborough LE16 7PQ Tel: 01858 469902

Friends For Needs (covers Peterborough and surrounding areas, March, Whittlesey, Huntingdon, Wisbech, Chatteris and Ramsey) are offering a 

Doorstep Help Service to collect shopping, prescriptions etc.   For more information please contact 01354 655030.

Drink Shack Off Licence are offering a delivery service between 6pm - 9pm every day of essential groceries and other off-licence goods. To 

order, please call or text 07956 908 112.   Please have the correct cash in an envelope or plastic bag left on the doorstep to avoid contact with 

the driver.

Wimblington Wimblington Village

Help in Wimbo Group - shopping (both from the local shop or tesco) prescription collecting, dog walking, or just a friendly chat - all volunteers 

will have an ID badge on a pink lanyard.    Will also cover Hook and Stonea.  To contact please call 07543 098355 or email 

helpinwimbo@outlook.com

The Anchor Inn are offering a selection of Takeaway Meals at £5 each - the volunteers above are happy to deliver if required.   To order please 

call Paul on 01354 741940.

Daddy Cabs are offering to collect March Tesco Click and Collect Orders to Wimblington at a flat rate of £6, to book call 07752 000550

Premier Shop will be taking shopping orders over the telephone and the volunteers above will be dloing deliveries of orders at 12pm and 6pm.  

To place an order please call Bittu or Paul on 07496 796171.

Skylark have a stock of essential items plus fruit and veg to purchase either in store or for home delivery.  

https://skylarkgardencentre.co.uk/corona-virus or call 01354 741212 to order.    

FENLAND



Wisbech Wisbech Coronavirus Support

50 backpacks is a local organisation who are a homeless support group - they are now also providing care packages to any over 70s in dire need.  Contact 

01945 463306 for support.

Lamb & Flag Welney, Wisbech essential groceries local delivery  where possible to those housebound.01354 610242

Blues Restaurant is offering free delivery of their new takeaway menu, with payment taken over the phone. To order phone 01945 489340.

Bygones Cafe are offering free delivery and their full menu, to order please call 01945 580866, payment is available over the telephone.

Fenland Catering Services Ltd are offering a temporary Meals on Wheels service to homes within 5 miles of Wisbech - to order, please contact on 01945 583128,  

07789912608 or Email maggs@fenlandcatering.co.uk.

A group of Asda Wisbech colleagues are offering to collect shopping on Sunday mornings for the very vulnerable / elderly who cannot get out of their homes - 

to arrange, please call 07739 537021 with your shopping list, and payment will be taken when shopping is delivered.

 Sweet Things Savoury of Emneth are offering a hot meal delivery service within a 10 mile radius of Wisbech, to order please call 01945 474594.

Octavia Hill Wisbech will do shopping, prescriptions and welfare calls to people in Wisbech and the surrounding villages they are councillors so are DBS 

checked - contact either Samantha Hoy 07507896114 or Steve Tierney 07831616127.

Friends For Needs (covers Peterborough and surrounding areas, March, Whittlesey, Huntingdon, Wisbech, Chatteris and Ramsey) are offering a Doorstep Help 

Service to collect shopping, prescriptions etc.   For more information please contact 01354 655030.

Wisbech St Mary NK https://wisbech-st-mary-parish.co.uk/

 

Every effort has been made to provide the most current, accurate and clearly expressed information as possible.  Nevertheless all information is provided in the best faith and is subject to change. Age UK Cambridgeshire and Peterborough makes no representations or 

recommendations for the information included in this document nor can we accept responsibility for any adverse or unexpected consequences of using the provisions offered within the local communities.
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THE INFORMATION CONTAINED IN THIS COMMUNITY RESOURCE INFORMATION DOCUMENT UTILISES DETAILS OF RESOURCES 

PROVIDED ACROSS CAMBRIDGESHIRE & PETERBOROUGH FROM OUR PARISH, TOWN, DISTRICT AND COUNCILS - WE CANNOT 

MAKE RECOMMENDATIONS AND THE INFORMATION IS PROVIDED IN GOOD FAITH -OUR THANKS TO ALL CONTRIBUTORS TO THIS 

DOCUMENT

Age UK Cambs & 

Peterborough 

Shopping Service

Telephone 0300 666 9860
our local helpline is available Monday to Friday from 9am - 3pm, 

and is backed up by the National Age UK Team outside of these 

hours.

Age UK are delivering groceries and essential supplies to vulnerable or isolated elderly residents of the Cambridgeshire and 

Peterborough area.   If you or anybody you know needs some support, please give us a call on the number listed across and we will be 

happy to advise how we can provide support, or signpost to further community support.  To protect older people Age UK can take 

card payments over the phone when the order is placed or once the shopping has been delivered.  Cheques are also acceptable.

HUNTINGDONSHIRE 

VILLAGES

Local FB page Local support available 

HUNTINGDON https://www.wearehuntingdonshire.org/ The guidance is intended to provide a simple summary of services and guidance available 

All Hunts Villages Cambs County Council Support Directory : www.cambridgeshire.gov.uk/coronavirus  

Cambs Volunteer Directory : https://www.cambridgeshire.gov.uk/residents/coronavirus/covid-19-coordination-hub-your-community-

needs-you

The Huntingdon Labour Party has volunteers who will pick up essentials, such as groceries and prescriptions, as well as having 

telephone befrienders on hand for a chat to support those who live alone and will struggle to get through the isolation on their own. 

Contact Sam on 07714589145.

Help@Home by Care Network are offering shopping collection - cash is required prior to shop - contact 01223 714433 or

lorraine.b@care-network.org.uk

FACT are offering shopping collection and delivery, please call 01354 661234  to arrange.   I have spoken to FACT and they will pick up 

prescriptions for people from the pharmacy for them, but not take them to the surgeries to be processed first

Huntingdon Covid-19 Mutual Aid/Huntingdonshire Community Group also have a helpline. If you need help contact: 07935 775 016 

(available 10am - 4pm daily) or email Huntingdonshirecommunitygroup@gmail.com

The National Energy Agency’s (NEA) free Warm and Safe Home telephone advice service can provide help to householders with their 

energy bills, benefits checks / claims, fuel debt or energy efficiency advice. This service can be contacted on 0800 304 7159 or 

colleagues can make a referral online at www.nea.org.uk/advice/wash-advice/. 

Abbots Ripton NK Abbots Ripton Post Office and Stores are offering help to those in isolation. Call 01487 773221 to place an order or ask for help.

Parish Council Key contact: Geoff

Email: abbotsriptonclerk@gmail.com

Tel No: 01487 773577

Abbotsley NK https://sites.google.com/site/abbotsleycambs//home/parish-council                                                                

MUTUAL AID GROUP Abbotsley contact: Marie Wimlett 07887 902460 Mariewimlettthomas@gmail.com

Alconbury NK Swynford Stores are offering help to anyone that needs it. Call 01480 272421 to place an order.

If you are considered to be vulnerable or are self-isolating due to Covid-19 then you can ask for help by contacting Charlotte Copley 

on 01487 813606 or parishclerk@alconburyparishcouncil.gov.uk
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Alconbury Weston NK http://www.alconburywestonparishcouncil.co.uk/

If you are considered to be vulnerable or are self-isolating due to Covid-19 then you can ask for help by contacting Bob Powley on 

bob.powley@alconburywestonparishcouncil.co.uk or 01480 896474

Alwalton NK http://www.alwaltonpc.btck.co.uk/Contact%20us

If you are considered to be vulnerable or are self-isolating due to Covid-19 then you can ask for help by contacting Mrs B Susulowsky 

on alwaltonpc@gmail.com or 07857 113050

Barham NK http://barhamwoolley.org.uk/about

If you are considered to be vulnerable or are self-isolating due to Covid-19 then you can ask for help by contacting Ros Wolfe on 

clerk@barhamwoolley.org.uk or 01480 891691

Bluntisham NK https://bluntishamparishcouncil.org/

Support has been arranged by the parish council for anybody who cannot go out due to vulneraiblity, to arrange please contact 

Tracey Davidson, Parish Clerk on bluntishamclerk@gmail.com or tel: 07895476682

Botolph Bridge NK http://ortonlonguevilleparishcouncil.co.uk/

Brampton Brampton community support (UK) Brampton Community Support Network has been set up - RING 01480 272981 Mon – Fri 9am - 5pm for a friendly chat, grocery deliveries 

or advice.  

Brington NK https://bringtonandmolesworthparishcouncil.co.uk/

If you are considered to be vulnerable or are self-isolating due to Covid-19 then you can ask for help by contacting 

clerk@bringtonandmolesworthparishcouncil.co.uk

Broughton NK https://www.broughtoncambridgeshire.com/

Buckden NK Buckden Parish Council, St Marys Church and Friends In Deed are joinng together to coordinate a team of volunteers to help with 

shopping, collecting prescriptions, telephone calls.   Contact either 07739 249036, 07525 267851, 07810 006598 or 01480 819377.

Buckworth NK A group of people in Buckworth are have set up a community response team. They are offering help with dog walking, collecting 

parcels, shopping and collecting medication. Call Fiona: 07415337073, Jo: 07889519611 or Anne: 07425597272.

Bury Bury Village (cambs) group Ramsey Foodbank is working with our referral agency Ramsey Neighbourhood Trust & the Mayor of Ramsey Steve to support those most 

vulnerable in our community. If anyone is unable to get transport to their referral agency to get a voucher and pick up food parcel 

from Ramsey Foodbank.

Bythorn NK Please contact Ramsey Neighbourhoods Trust who will be providing emergency transportation support for vulnerable self-isolated 

clients only. If you need assistance please contact Ramsey Neighbourhoods Trust on 01487 814897 (Office hours Monday-Thursday 

10am-3pm – please leave a message if closed).  https://ramsey.foodbank.org.uk/2020/03/18/ramsey-foodbank-covid-19-update/

Caldecote nk Stilton, Denton & Caldecote Covid-19 Support Group - Support with shopping, prescriptions pick up and phone calls during Covid-19 

outbreak. We can put you in touch with a volunteer in the village or even on your street to help you. Telephone 07758368255, E-mail 

tianda.woolner@gmail.com

Catworth NK http://www.catworthpc.btck.co.uk/

to access local community support please contact Philip Carr, Member of group, Chairman Catworth Parish Council on 

pwcarr89@gmail.com or mobile: 07515 759528

Chesterton NK http://applications.huntingdonshire.gov.uk/moderngov/mgParishCouncilDetails.aspx?ID=343&LS=1

Colne NK https://www.colneparishcouncil.org.uk/

For support within the village, If you require any help at all, please call Cheryl on 01487 740801 (3Cs Chair) or Bev 01487 840223

Conington NK http://coningtonpc.btck.co.uk/                                                                                      

A community support group has been set up - details tbc.

Coppingford NK http://uptoncoppingfordpc.btck.co.uk/

Covington NK https://www.covington.org.uk/
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Denton NK Stilton, Denton & Caldecote Covid-19 Support Group - Support with shopping, prescriptions pick up and phone calls during Covid-19 

outbreak. We can put you in touch with a volunteer in the village or even on your street to help you. Telephone 07758368255, E-mail 

tianda.woolner@gmail.com

Diddlington NK http://www.buckdenparishcouncil.org.uk/

Easton NK https://easton.cambs.info/council.asp

Ellington NK https://www.ellingtonparishcouncil.gov.uk/

Local Support is available, to get in touch please contact Darren Tysoe, Clerk on clerk@ellingtonparishcouncil.gov.uk or tel: 01480 

388310

Elton NK https://www.eltonparishcouncil.org.uk/

Eynesbury NK Local NISAs in Eaton Socon and Eynesbury are offering free next day home delivery to the elderly and vulnerable - minimum order £20. 

Orders can be placed by contacting nisa.naseby@gmail.com or by phone  01480 472427  (Queens Gardens Eaton Socon )  or 01480 

477803 (Naseby Gardens store Eynesbury).

10,000 leaflets are soon being delivered which will provide info on local volunteers who can collect shopping, post letters, pick up 

prescriptions etc.   Information will be all on the leaflets.

Farcet Yaxley and Farcet Coronavirus (Covid-19) support network this page has been set up to cover Yaxley and Farcet. Led by community leaders from the Yaxley Gazette, Gemma’s Hearts and 

Yaxley Parish Council, the group wants to offer all-round support to those in the area,  Yaxley and Farcet Support Coordinator: 

howe.stewart@gmail.com or Tel: 01733794513

Fenstanton NK Ash's Butchers offering telephone ordering and local delivery.                     

Home Help Company in Fenstanton are offering a telephone Hotline Service, free prescription collections, shopping collecting and 

drop off, and free welfare telephone calls to all self isolating, elderly and vulnerable.

Parish Church also doing welfare telephone call

St Ives and Fenstanton Timebank are collating volunteers.

Parish Council are providing support, for more info contact Andy Monk, Parish Clerk on clerk@fenstantonparishcouncil.org.uk, Tel: 

01480465300 or visit www.fpccovid-19.com

Folksworth Folksworth & Washingley Covid - 19 Support Group http://www.folksworthandwashingley-pc.org.uk/

The Parish Council are providing Support to their local villagers, to arrange please contact Jackie Stanbridge, Clerk to the Council on 

clerk@folksworthandwashingley-pc.org.uk, Tel: 07724 171158, Mobile: 07724 171158, 

www.folksworthwashingley-pc.org.uk, www.facebook.com/groups/folksworth

Glatton NK http://gpc.glatton.org.uk/parish-council

Godmanchester https://www.facebook.com/groups/2890270257727397/ Godmanchester Timebank are providing support with picking up shopping, posting mail, urgent supplies, prescription collections, a 

friendly chat - call them on 01480 417648 to arrange.  There is also a covid19 group set up, to arrange support either visit 

Godmanchester Covid-19 Mutual Aid Facebook page or phone Arwen Gilbert on 07918 165450

Grafham NK https://grafham.org.uk/

Great Gidding NK http://www.thegiddings.org.uk/community/parish-council/

Great & Little 

Gransden

bluebell - 19 http://www.greatgransdenpc.org.uk/

The Gransdens (Great and Little): Sarah Thurbin 07775 878719  sarah7802@gmail.com 

Great Paxton NK Great Paxton shop are offering a service to deliver essential items to those in the village. To place an order call the shop before 12pm 

that day on 01480 218624.

Great Raveley NK http://www.upwood.org/index.php/parish-council

Great Staughton www.facebook.com/groups/1774819029319195/ Staughton & Perry have formed a group of volunteers led by the vicar J McGee are able to help with local errands.   To contact 

please call 01480 700810.    A further contact for voluntary help is Alice Edwards, Coordinator/Communicator, 

staughton.perry@outlook.com, Tel: 01480810113, Mobile: 07811548985
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Great Stukeley NK The Stukeleys Parish Council contact Tim Close on tim.close@thestukeleys-pc.gov.uk or 07763939717 as a contact for Great & Little 

Stukeley.

 

Swynford Stores on Alconbury Weald are offering a delivery service to the Stukeleys on a Thursday - call 01480 272421 to place an 

order.

Haddon NK https://applications.huntingdonshire.gov.uk/moderngov/mgParishCouncilDetails.aspx?ID=364&LS=1

Hail Weston NK https://hailweston.org.uk/covid-19/   

The Parish Council has a small list of ‘volunteers’ who are happy to give their time, during this crisis period, to offer basic help to any 

resident who needs to stay at home through illness, because of government advice or perhaps whose family or friends are now unable 

to help them in the usual way. If you would like the services of one of the volunteers please contact me and I will put you in touch.  

Volunteers would be happy to help with essential tasks such as ordering or delivering shopping, collecting medication, posting letters or 

parcels etc. 

Hamerton NK https://hamerton-steeple-gidding.cambs.info/council.asp

Support available for self isolating or key workers with shopping, prescriptions, errands etc.  Email hamertoncambs@gmail.com for more 

information.

Hatford NK NK

Hemingford Abbots NK The Hemingford Hub Good Neighbour Scheme will be helping those who need help or someone to chat to. Call 07398935416, e-mail 

hemingfordhub@icloud.com or visit www.hemingfordhub.co.uk

Our local shop Hemingford Stores is providing a delivery service, as is on of the local pubs, which is providing emergency foods and 

delivery. Both Grey and Abbots village pubs are doing cheap menus with delivery from their kitchens

Our 70+ volunteers plus the church’s volunteers have identified most of the vulnerable. We have divided up the village roads with one 

or two volunteers per section. Many of our befrienders and church volunteers are DBS checked. We have branded ID lanyards and 

badges.

Hemingford Grey NK The Hemingford Hub Good Neighbour Scheme will be helping those who need help or someone to chat to. Call 07398935416, e-mail 

hemingfordhub@icloud.com or visit www.hemingfordhub.co.uk

Our local shop Hemingford Stores is providing a delivery service, as is on of the local pubs, which is providing emergency foods and 

delivery.  Both Grey and Abbots village pubs are doing cheap menus with delivery from their kitchens.

Our 70+ volunteers plus the church’s volunteers have identified most of the vulnerable. We have divided up the village roads with one 

or two volunteers per section. Many of our befrienders and church volunteers are DBS checked. We have branded ID lanyards and 

badges.

Hilton NK Hilton Parish Council are organising volunteers to helpwith shopping, errands, telephone calls etc, contact 

clerk@hiltonparishcouncil.com for more info.

Holme NK Volunteers from the village will be collection shopping and prescriptions and also available on the phone for a chat for any and al self 

isolatiing, elderly and vulnerable in Holme, contact Ed to arrange on 07707468484

Holywell cum 

Needingworth

NK http://www.holywell-cum-needingworthparishcouncil.co.uk/

Linda Birr-Pixton, Volunteer Co-ordinator on linda@birr-pixton.com or tel: 01480 496057 / mobile: 07775928646

Houghton www.facebook.com/houghtonandwytontimebank/ http://www.houghtonwytonpc.co.uk/

Houghton & Wyton Timebank, a well-established Timebank and division of the Houghton and Wyton Parish Council, is coordinating 

volunteers to help those in Houghton & Wyton and Wyton-on-the-Hill during the COVID-19 Pandemic with things like telephone call 

support, supermarket shopping and delivery, prescription medication pickup and delivery.  Lane Thompson, Coordinator, 

houghtonwytontimebank@gmail.com, Mobile: 07484 5241480, www.houghtonwytontimebank.co.uk
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Huntingdon NK

Huntingdon Covid-19 Mutual Aid/Huntingdonshire Community Group also have a helpline. If you need help contact: 07935 775 016 

(available 10am - 4pm daily) or email Huntingdonshirecommunitygroup@gmail.com.

Friends For Needs (covers Peterborough and surrounding areas, March, Whittlesey, Huntingdon, Wisbech, Chatteris and Ramsey) are 

offering a Doorstep Help Service to collect shopping, prescriptions etc.   For more information please contact 01354 655030.

Hinchingbrooke Area Helpline Services – RING 01480 272981 Mon – Fri 9am - 5pm for a friendly chat, grocery deliveries or advice.  

Helpful neighbours in Stukeley Meadows has been set up to help those in the area. They have distributed leaflets with contacts 

numbers on, but if you need help contact Skegglescloseneighbours@gmail.com.

Keyston NK https://applications.huntingdonshire.gov.uk/moderngov/mgParishCouncilDetails.aspx?ID=341&LS=1

Kimbolton NK http://www.kimboltonandstonely-pc.gov.uk/Core/Kimbolton-Stonely-Parish-Council/Pages/Default.aspx

Kings Ripton NK https://www.kingsriptonpc.org.uk/parish-council/

A WhatsApp group and telephone network for the residents of Kings Ripton Parish in need of help and support during the Covid-19 

epidemic. Support is offered by other residents of the village including shopping, picking up prescriptions and friendly telephone calls 

for the isolated. A list of local suppliers delivering to the village is also available.  Contact Karen Martin, Parish Councillor on 

s4eyes@hotmail.co.uk, Tel: 01487 773242, 

Mobile: 07779 954162

Leighton Bromswold NK https://leightonbromswold-pc.org.uk/

Little Gidding NK http://www.thegiddings.org.uk/community/parish-council/

Support available for self isolating or key workers with shopping, prescriptions, errands etc.  Email hamertoncambs@gmail.com for more 

information.

Little Paxton Little Paxton Self Isolation Support https://www.littlepaxtonparishcouncil.gov.uk/

The facebook group has co-ordinated volunteers for every street and every house has had a kindness leaflet with the volunteers' 

personal contact details.  Volunteers can help with shopping, collecting  prescriptions, going to mobile post van or having a chat.

Little Raveley NK http://www.upwood.org/index.php/parish-council

Luddington NK http://www.lutton-pc.gov.uk/your-parish-council/

Lutton NK http://www.lutton-pc.gov.uk/your-parish-council/

Midloe NK http://southoe-midloe.btck.co.uk/SouthoeandMidloeParishCouncil

Molesworth NK https://bringtonandmolesworthparishcouncil.co.uk/

Morborne NK https://applications.huntingdonshire.gov.uk/moderngov/mgParishCouncilDetails.aspx?ID=378&LS=1

Offord Cluny www.facebook.com/groups/offords Budgens of Offord are ordering extra stock to help people. The shop has said that it will provide basic supplies to elderly people who 

may be affected by self isolation. Contact the shop on 01480 819602.

Support is being arranged via the local parish council.  To contact, Jackie Stanbridge, Clerk to the Council either email clerk@offords-

pc.gov.uk, tel: 07597 988763, mobile: 07597 988763 or visit www.offords-pc.gov.uk

Offord Darcy www.facebook.com/groups/offords Budgens of Offord are ordering extra stock to help people. The shop has said that it will provide basic supplies to elderly people who 

may be affected by self isolation. Contact the shop on 01480 819602.

Support is being arranged via the local parish council.  To contact, Jackie Stanbridge, Clerk to the Council either email clerk@offords-

pc.gov.uk, tel: 07597 988763, mobile: 07597 988763 or visit www.offords-pc.gov.uk

Old Hurst Johnsons of Old Hurst http://www.oldhurstparishcouncil.co.uk/

‘Johnsons of Old Hurst’ tel no 01487 824658 open Farm Shop during day and will deliver in a 12 mile radius including March for orders 

over £40. All meat, pies, deli etc and fresh veg, fruit, salad. Email orders sales@johnsonsofoldhurst.co.uk or phone orders.
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Old Weston NK http://oldwestonparishcouncil.btck.co.uk/

Orton Longueville NK http://ortonlonguevilleparishcouncil.co.uk/

Orton Waterville NK https://www.ortonwatervilleparishcouncil.org.uk/

Papworth Everard Help Each Other Out - Papworth Everard Support Group (No request too small) 8am - 8pm papworthcovid19@gmail.com 07469876467 

or 07930071714

Papworth St Agnes NK https://scambs.moderngov.co.uk/mgParishCouncilDetails.aspx?ID=373&LS=4

Perry NK Staughton & Perry have formed a group of volunteers led by the vicar J McGee are able to help with local errands.   To contact 

please call 01480 700810.    A further contact for voluntary help is Alice Edwards, Coordinator/Communicator, 

staughton.perry@outlook.com, Tel: 01480810113, Mobile: 07811548985

Pidley Cum Fenton NK Support being supplied via the local Timebank - tbcTimebank volunteers available for the villages of Somersham and Pidley to assist 

people self isolated in their homes due to COVID-19. We can collect shopping and prescriptions and deliver. Pet care and telephone 

support also available. Other requests considered on a case by case basis. For help please contact 07443 619017 / 01487 841359 or 

email Timebank@somersham-pc.gov.uk. Please leave a clear message with the help you require, your name, address and contact 

number.

Pondersbridge NK Harvest Barn Farmshop are offering home delivery or click and collect within a 10 mile radius, contact 01733 219888 or 

info@harvestbarn.co.uk to order 

Ramsey NK Windmill Bakery in Ramsey now offering free home delivery contact 01487 812623 minimum order £5

Friends For Needs (covers Peterborough and surrounding areas, March, Whittlesey, Huntingdon, Wisbech, Chatteris and Ramsey) are 

offering a Doorstep Help Service to collect shopping, prescriptions etc.   For more information please contact 01354 655030.

                 

Our BOSH and CRUNCH youth workers are working to provide activities for younger residents including online activities and virtual youth 

club.

Job Search is now run on an appointment basis only. 

We accept requests for help via email, Facebook , text or phone. Because of self distancing we only admit people to office by 

appointment. 

Contact Alison Seery on 07562 379472 and  rntprojectmanager@gmail.com 

Or Anna Bradley-Dorman  on 07548 048471 and anna.rntoffice@gmail.com

Ramsey Neighbourhoods Trust will try to help where possible.  

Ramsey Covid19 support:  Ramsey.covid19@gmail.com or Mobile: 07562379472

Ramsey Foodbank is working with our referral agency Ramsey Neighbourhood Trust & the Mayor of Ramsey Steve to support those most 

vulnerable in our community. If anyone is unable to get transport to their referral agency to get a voucher and pick up food parcel 

from Ramsey Foodbank.

Please contact Ramsey Neighbourhoods Trust who will be providing emergency transportation support for vulnerable self-isolated 

clients only. If you need assistance please contact Ramsey Neighbourhoods Trust on 01487 814897 (Office hours Monday-Thursday 

10am-3pm – please leave a message if closed).  https://ramsey.foodbank.org.uk/2020/03/18/ramsey-foodbank-covid-19-update/

Ramsey Forty Foot NK please see Ramsey Covid-19 entry.

Ramsey Heights NK please see Ramsey Covid-19 entry.

Ramsey Mereside NK please see Ramsey Covid-19 entry.

Ramsey St Mary NK please see Ramsey Covid-19 entry.

Sapley NK https://www.huntingdontown.gov.uk/

Sawtry

https://www.facebook.com/Covid-19-Sawtry-Response-Group-

109973533960793/

shopping collection, prescription collection, urgent supplies, regular telephone calls are all being coordinated by a group of volunteers 

- Covid19 Sawtry Response Team.  Calls are being filtered by the local home help support workers - contact 01480 383340.

Caresco Sawtry are operating a food bank, contact for more info 01487 832105 or 07743593863, or email foodbank@caresco.org.uk

HUNTS

https://www.google.com/url?q=https://www.facebook.com/Covid-19-Sawtry-Response-Group-109973533960793/?ref%3Dgs%26__tn__%3D%252CdK-R-R%26eid%3DARCLpIJrwRaPXiLImi9bLcTegtpv1iPVSlHUnAAOjA1OXmdiaCsJhuXSLSWgVbwWBHYWjCDF9-P-SDYM%26fref%3Dgs%26dti%3D196779265071327%26hc_location%3Dgroup&sa=D&ust=1584652077147000&usg=AFQjCNGFF2oulrmf9sHTxwY6lkI66voDpQ
https://www.google.com/url?q=https://www.facebook.com/Covid-19-Sawtry-Response-Group-109973533960793/?ref%3Dgs%26__tn__%3D%252CdK-R-R%26eid%3DARCLpIJrwRaPXiLImi9bLcTegtpv1iPVSlHUnAAOjA1OXmdiaCsJhuXSLSWgVbwWBHYWjCDF9-P-SDYM%26fref%3Dgs%26dti%3D196779265071327%26hc_location%3Dgroup&sa=D&ust=1584652077147000&usg=AFQjCNGFF2oulrmf9sHTxwY6lkI66voDpQ


Somersham Somersham Community Care Timebank volunteers available for the villages of Somersham and Pidley to assist people self isolated in their homes due to COVID-19. 

We can collect shopping and prescriptions and deliver. Pet care and telephone support also available. Other requests considered on 

a case by case basis. For help please contact 07443 619017 / 01487 841359 or email Timebank@somersham-pc.gov.uk. Please leave a 

clear message with the help you require, your name, address and contact number.

Southoe NK http://southoe-midloe.btck.co.uk/SouthoeandMidloeParishCouncil

Spaldwick NK https://spaldwickparishcouncil.org.uk/

St Ives  St Ives, Cambs Covid-19 / Coronavirus mutual aid group

St Ives Food Company are now supplying the public (previously trade only) HOME DELIVERY SERVICE ONLY. Payment can be made 

over the phone on 01480 497761 and items left on your doorstep for a contact-free delivery. All contact details can be found here on 

Facebook or on our website www.stivesfoodcompany.co.uk.

St Neots St Neots Community Support Local NISAs in Eaton Socon and Eynesbury are offering free next day home delivery to the elderly and vulnerable - minimum order £20. 

Orders can be placed by contacting nisa.naseby@gmail.com or by phone  01480 472427  (Queens Gardens Eaton Socon )  or 01480 

477803 (Naseby Gardens store Eynesbury)

10,000 leaflets are soon being delivered which will provide info on local volunteers who can collect shopping, post letters, pick up 

prescriptions etc.   Information will be all on the leaflets.

ST NEOTS FOOD BANK https://stneots.foodbank.org.uk/

Local updates on the current situation are being broadcast on St Neots based Black Cat Community Radio (107 FM).   

Acts 435 Charity – may be able to help people in need with essential items. Please see the website for further details: 

https://acts435.org.uk/.

Contact details: Alison Way via St Neots Foodbank, tel: 01480 475426

Steeple Gidding NK https://hamerton-steeple-gidding.cambs.info/council.asp

Support available for self isolating or key workers with shopping, prescriptions, errands etc.  Email hamertoncambs@gmail.com for more 

information.

Stibbington NK http://stibbington.org.uk/category/parish-council/

Stilton NK https://www.stiltonparishcouncil.org/

Stilton Parish Council are organising support for their villagers, to arrange this either contact through our FB group Stilton Covid-19 

Support Group 24/7 or message on 07946 134509 or 07758368255 between 07.00 and 22.00 for support during the Covid-19 crisis.

Stilton, Denton & Caldecote Covid-19 Support Group - Support with shopping, prescriptions pick up and phone calls during Covid-19 

outbreak. We can put you in touch with a volunteer in the village or even on your street to help you. Telephone 07758368255, E-mail 

tianda.woolner@gmail.com

Stow Longa NK http://www.stowlonga.org.uk/ParishCouncil/

A number of residents of Stow Longa are served by the Medical Centre in Kimbolton and there may be some who are unable to visit 

the Centre to obtain their medical supplies.

Lionel, Clerk to Kimbolton Parish Council set up a volunteering scheme whereby the Medical Centre, through him, would be able to 

call upon the services of volunteers to collect and deliver medicines.

Jamie Hayes m: 07817 517 945  or Daniel Hayes m: 07834 706 707.  Home number for both: 01480 860519

Swineshead NK under Bedfordshire

Tetworth bluebell - 19 http://www.waresley.org.uk/

Tetworth and Waresley: Shelley Frost 07766 770354 shelleyaf@hotmail.co.uk
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Thurning NK https://www.east-

northamptonshire.gov.uk/info/723/parish_and_town_councils/1434/hemington_luddington_and_thurning_parish_council

Tilbrook NK http://www.tilbrookpc.org.uk/

Toseland NK Parish Council are in touch with all elderly residents and are shopping for them as required.

Upton http://uptoncoppingfordpc.btck.co.uk/

Upwood NK http://www.upwood.org/index.php/parish-council

Warboys NK Windmill Bakery offering free local delivery on orders over £5 contact 01487 208338.

Warboys Unites has been set up by a committee of volunteers to help with shopping, presciptions, dog walking, phonecalls, errands 

etc.   To book contact Warboys Unites: 01487 710555 (option 2)  (Monday to friday 9-5)

www.warboysunites.co.uk/

Waresley bluebell - 19 http://www.waresley.org.uk/

Tetworth and Waresley: Shelley Frost 07766 770354 shelleyaf@hotmail.co.uk

Washingley NK http://www.folksworthandwashingley-pc.org.uk/

The Parish Council are providing Support to their local villagers, to arrange please contact Jackie Stanbridge, Clerk to the Council on 

clerk@folksworthandwashingley-pc.org.uk, Tel: 07724 171158, Mobile: 07724 171158, 

www.folksworthwashingley-pc.org.uk, www.facebook.com/groups/folksworth

Water Newton NK https://www.waternewtonvillage.co.uk/water-newton-village-parish-council/

Winwick NK https://applications.huntingdonshire.gov.uk/moderngov/mgParishCouncilDetails.aspx?ID=406&LS=1

Wistow NK https://en-gb.facebook.com/pages/category/Government-Organization/Wistow-Parish-Council-768763469976571/

Woodhurst NK http://www.woodhurst-cambs.com/parish-council/

Woodston NK https://democracy.peterborough.gov.uk/mgMemberIndex.aspx?FN=WARD&VW=LIST&PIC=0

Woodwalton NK https://woodwaltonparishcouncil.btck.co.uk/

Woolley NK http://barhamwoolley.org.uk/about

Wyton www.facebook.com/houghtonandwytontimebank/ http://www.houghtonwytonpc.co.uk/

Houghton & Wyton Timebank, a well-established Timebank and division of the Houghton and Wyton Parish Council, is coordinating 

volunteers to help those in Houghton & Wyton and Wyton-on-the-Hill during the COVID-19 Pandemic with things like telephone call 

support, supermarket shopping and delivery, prescription medication pickup and delivery.  Lane Thompson, Coordinator, 

houghtonwytontimebank@gmail.com, Mobile: 07484 5241480, www.houghtonwytontimebank.co.uk

Yaxley Yaxley and Farcet Coronavirus (Covid-19) support network keep an eye on FB - local people are putting together a lending service of jigsaws, books and dvds for the socially isolated.  Yaxley 

and Farcet are currently working on a local services & retail web portal  - tbc.

Yaxley Costcutter are offering a delivery service contact 07931 114440 via text to order.

to arrange help within Yaxley, please contact the Parish Council via Helen Taylor, Clerk on clerk@yaxleypc.org.uk, tel: 01733241958 or 

mobile: 07904883883.

www.facebook.com/groups/1056766388040717 : this page has been set up to cover Yaxley and Farcet. Led by community leaders 

from the Yaxley Gazette, Gemma’s Hearts and Yaxley Parish Council, the group wants to offer all-round support to those in the area,  

Yaxley and Farcet Support Coordinator: howe.stewart@gmail.com or Tel: 01733794513

Yelling NK http://yellingvillage.co.uk/parish-council/  For assistance with shopping and prescription collections please contact Phil (Parish Clerk) 

on 014810 880553 or email YPCChairman@outlook.com

Every effort has been made to provide the most current, accurate and clearly expressed information as possible.  Nevertheless all information is provided in the best faith and is subject to change. Age UK Cambridgeshire and Peterborough makes no representations or 

recommendations for the information included in this document nor can we accept responsibility for any adverse or unexpected consequences of using the provisions offered within the local communities.
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THE INFORMATION CONTAINED IN THIS COMMUNITY RESOURCE INFORMATION DOCUMENT UTILISES DETAILS OF RESOURCES 

PROVIDED ACROSS CAMBRIDGESHIRE & PETERBOROUGH FROM OUR PARISH, TOWN, DISTRICT AND COUNCILS - WE CANNOT 

MAKE RECOMMENDATIONS AND THE INFORMATION IS PROVIDED IN GOOD FAITH -OUR THANKS TO ALL CONTRIBUTORS TO THIS 

DOCUMENT

Age UK Cambs & Peterborough 

Shopping Service
Telephone 0300 666 9860
our local helpline is available Monday to Friday from 9am - 

3pm, and is backed up by the National Age UK Team outside 

of these hours.
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Age UK are delivering groceries and essential supplies to vulnerable or isolated elderly residents of the Cambridgeshire and 

Peterborough area.   If you or anybody you know needs some support, please give us a call on the number listed across and we will be 

happy to advise how we can provide support, or signpost to further community support.  To protect older people Age UK can take card 

payments over the phone when the order is placed or once the shopping has been delivered.  Cheques are also acceptable.

Peterborough Wards Local FB Page P

a

Local support available 

All Peterborough Coronavirus 

latest news 
https://www.facebook.com/groups/818526555281397/

Please see below a link to the Peterborough City Council website containing Coronavirus information in different languages and 

formats.

https://www.peterborough.gov.uk/healthcare/public-health/coronavirus/coronavirus-campaign-for-communities

Peterborough Directory Hub: www.peterborough.gov.uk/coronavirus

If you need help collecting a prescription pleas contact the City Coucil who have a team of volunteers who are able to assist on 01733 

747474.

Cambs Volunteer Directory : https://www.cambridgeshire.gov.uk/residents/coronavirus/covid-19-coordination-hub-your-community-

needs-you 

Stagecoach are extending the hours of bus pass availability, so that over 60's can use the buses earlier than 9.30am to take advantage 

of special store opening hours.

“Care Cuisine Meals on Wheels”. They deliver a hot meal and can also deliver frozen meals. If someone has the hot meal delivery 

service, they can also get essential shopping delivered. Details are below:

https://icarecuisine.co.uk/  ICare Cuisine Meals on Wheels, Day Centre, 36 Roman Way, Market Harborough

LE16 7PQ   Tel: 01858 469902

Masjid Khadijah Islamic Centre (will get prescriptions and essential supplies) – 01733 554425

Peterborough (all areas) part 1 https://www.facebook.com/groups/2342080515891963/

Friends For Needs (covers Peterborough and surrounding areas, March, Whittlesey, Huntingdon, Wisbech, Chatteris and Ramsey) are 

offering a Doorstep Help Service to collect shopping, prescriptions etc.   For more information please contact 01354 655030.

The National Energy Agency’s (NEA) free Warm and Safe Home telephone advice service can provide help to householders with their 

energy bills, benefits checks / claims, fuel debt or energy efficiency advice. This service can be contacted on 0800 304 7159 or 

colleagues can make a referral online at www.nea.org.uk/advice/wash-advice/. 

Peterborough



Peterborough (all areas) part 2

Peterborough Coronavirus Support Network uK (COVID-19) 

70 volunteers across the above area offering helping hand

Call 07543 412202 or message their FB page 

Shopping, dog walking, friendly ear

A2B Cabs are happy to collect shopping and deliver, to book please call 01733 892222.

Community First have been set up in Peterborough to provide food parcels and hot meals, to arrange help either email 

help@communityfirstpeterborough.org.uk or call 07425 443827.  Mon - Sat 9am - 8pm

Baptist Church in Seargent Street, Peterborough are providng food and essential items to the vulnerable every Tuesday to Saturday from 

10am to 12 noon outside the Church door.   Volunteers will also be delivering food to those who cannot get to the Church.

In partnership wth Adams, Masjid Khadijah Peterborough can help if you are elderly or have been told to self isolate and need help 

getting supplies or medicine, for support call 01733 554425. 

Peterborough Cars and Guru Nanak Free Kitchen - We have come together to help those in need for a non profit project. Please 

contact us if you know any homeless or people who are unable to get the essentials like milk, bread or medicines. I would like to thank 

Hardev Singh for reaching out to us. He is also taking orders directly on 07899828935.

Ailsworth Castor & Ailsworth Community Page Leaflets have been distributed to every villager with a local contact for support.

Barnack

During the coronavirus outbreak 40 residents have volunteered to “own” a section of houses in the village – so that all households have 

a contact name and number to call if they need any help, shopping, phonecall etc. The whole village is now covered and supported 

by these volunteers who continue to disseminate useful new information to their patch each day.  For support, contact Sally Hullock on 

sally@sallyhullocktraining.co.uk

Bretton Bretton Assistance for the vulnerable

http://www.brettoncouncil.org.uk/contact.html

Bretton Assistance for the vulnerable (helping with whatever requests they can) – contact through Facebook Page

Castor Castor & Ailsworth Community Page Leaflets have been distributed to every villager with a local contact for support.

Central Peterborough Coronavirus Support Network UK (COVID-19)

Kings Brother Food Distributors are offering free delivery over £60 for food orders.  To place order please call 01733239445 or visit 

https://www.kingbros.co.uk/   Delivery is available within a 20 mile radius of Peterborough

Westminster Foods Distributor are now offering local delivery to homes, minimum order £60.     Contact on 01733 352 444 or email 

customersupport@westminsterfoods.co.uk.   

Westgate Newsagents Covid-19 Support (Min £15 spend on essential items gets free delivery) – 07541537962

Jannat Food Store Covid-19 Support (delivers to Westwood, Netherton and West Town) – 01733 739636

The Millfield Community Fridge exists to save food which would otherwise go to waste and make it available for all who need it. We rely 

on volunteers to collect food, sort and serve food. The Fridge is open to all. Usually we are open Wed, Thurs and Fri from 10-12 but during 

this time of 'Coronavirus' and/or 'Covid-19' our opening hours are extended to be Tues- Sat 10-12. We are based in the Open Door 

Church Hall, Searjeant Street, Peterborough.

We also serve a hot meal on a Friday at 12 noon which uses this waste food. This is suspended during the 'Coronavirus' and/or 'Covid-19' 

pandemic but soup and sandwiches are still available.  Contact Carol Knight, 

Community Fridge Facilitator on 07443653710 or carol@opendoorhs.org.uk. Website opendoorhs.org.uk/

Dogsthorpe NK

Community Group Mosaic are remaining open Mon - Fri 9.30am - 2pm until further notice. They are a collection point for supplies for the 

homeless and also now for non perishable goods for the Peterborough Food Bank. Contact 01733 552416 for more information.

One stop shop, St Pauls Rd. 01733 343500. Clients can contact shop, place an order and pay for it and as long as it is within walking 

distance of St Pauls Rd. They will deliver on foot.

Peterborough



Eye, Thorney and Newborough Thorney Parish Council, 

Route 47 Restaurant in Thorney Toll is offering delivery of their menu, to order please call 07896 870858, payment is either over the 

telephone or cash on collection

In Newborough they have set up a coronavirus support group, with notes dropped through every letter box offering help for vulnerable 

folk, with a contact number to ring if they need anything. In the immediate area of the village, we have set up a WhatsApp group 

involving some 16 out of 22 houses, and we offer help or communicate with our immediate neighbours by this method.

Support is also being organised via Wendy Sayer, Coordinator on wendysayer@btinternet.com or 07507635617 / 07507635617

Fletton and Woodston

https://www.facebook.com/groups/FWTogether/about/

Fletton-Woodston-Stanground shared support for COVID-19

https://www.peterborough.gov.uk/

Glinton NK

Glinton Good Neighbours - we are a group of more that 40 volunteers offering help to Glinton residents stuck at home during the 

COVID19 emergency.  If you need help with anything, such as picking up shopping, Posting mail, 

A friendly phone call, Urgent supplies, Walking the dog, Please contact us on Telephone: 01733 252726, Mobile: 07438 838555 or Email: 

glintongoodneighbours@gmail.com

Gunthorpe NK https://www.peterborough.gov.uk/

Hampton Vale NK https://www.hamptonpc.org.uk/

Hargate & hempstead Helping Hampton Hempsted
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https://www.hamptonpc.org.uk/

One stop shop, Hargate. 01733 561469 Clients can contact shop, place and order and pay for it, telling them the name of the 

nominated person who will collect on their behalf. They currently don’t deliver.

Longthorpe

The Longthorpe Post Office (01733 263 560) are offering free deliveries of essentials to those who are of a high risk for COVID-19

Premier Netherton Food and Wine Covid-19 Support (Free delivery over £10 within 2 mile radius) – 01733 262868

They have a Pastoral care network where they provide help/any help whatever people need for those who are apart of the church. But 

she is happy to help any one who needs it. They are in the process of being set up right now. They have their web page where she has 

her number public to all http://www.longthorpechurch.org.uk/

Peterborough



Northborough

One stop shop, Northborough. 01778 342119. As above. They will box an order up and keep for the nominated person to collect.

We are a network of volunteers offering help within the parish of Northborough, Peterborough to parishioners who are having to shield or 

self isolate. Councillor Elaine Mann is coordinating this network and can be reached on the following telephone number 0333 33 55 405 

between the hours of 9am (09:00) -  5pm (17:00), out of these hours or if we are busy on other calls,  there is the facility to leave a 

message or send an email which will be picked up as soon as possible. We would like to reassure you this is linked to a local number. So 

what are we able to assist you with? Shopping for essential items, Collection of Medication, Gardening.  Are you feeling lonely?  if so 

why not have a chat over the telephone maybe whilst have a cuppa and biscuit. We are here to help so please do not hesitate to give 

us a call.

Orton Longueville NK http://ortonlonguevilleparishcouncil.co.uk/

Orton Waterville NK https://www.ortonwatervilleparishcouncil.org.uk/

Park NK https://www.peterborough.gov.uk/

Paston and Walton PE4 Covid-19 Community Support https://www.peterborough.gov.uk/

Ravensthorpe NK

WestRaven Community Cafe CIO, Hampton Court are producing free food bags for the Westwood and Ravensthorpe community. Ring 

01733 330040 to register. The contents varies depending on donations of food, mainly via food-cycling schemes. These are available for 

collection from the cafe on Wednesday afternoons or can be delivered to those who cannot leave home due to shielding , illness or 

mobility issues. 

Netherton Food & Wine Premier shop, 15-19 Winslow Road 01733 262868 can deliver shopping via telephone orders. 

South NK https://www.peterborough.gov.uk/

Stanground Fletton-Woodston-Stanground shared support for COVID-19

https://www.peterborough.gov.uk/

Joey’s Stanground Covid-19 Support (free delivery in Stanground) – 01733 343820

Werrington PE4 COVID19 Community Support https://www.werrington.org.uk/

Wittering

Women of Wittering 

https://www.facebook.com/groups/wagsofwitt/?ref=share

The Wittering Hub 

https://www.facebook.com/groups/832881423396788/?ref=sh

are 

Wittering All Saints Covid Support (WASCS) 

https://www.facebook.com/WitteringAssistanceGroup

https://witteringparishcouncil.com/

Every effort has been made to provide the most current, accurate and clearly expressed information as possible.  Nevertheless all information is provided in the best faith and is subject to change. Age UK Cambridgeshire and Peterborough makes no representations or 

recommendations for the information included in this document nor can we accept responsibility for any adverse or unexpected consequences of using the provisions offered within the local communities.
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THE INFORMATION CONTAINED IN THIS COMMUNITY RESOURCE INFORMATION 

DOCUMENT UTILISES DETAILS OF RESOURCES PROVIDED ACROSS CAMBRIDGESHIRE & 

PETERBOROUGH FROM OUR PARISH, TOWN, DISTRICT AND COUNCILS - WE CANNOT 

MAKE RECOMMENDATIONS AND THE INFORMATION IS PROVIDED IN GOOD FAITH -

OUR THANKS TO ALL CONTRIBUTORS TO THIS DOCUMENT

Age UK Cambs & Peterborough Shopping 

Service
Telephone 0300 666 9860
our local helpline is available Monday to Friday from 9am - 3pm, and is 

backed up by the National Age UK Team outside of these hours.

Age UK are delivering groceries and essential supplies to vulnerable or isolated elderly 

residents of the Cambridgeshire and Peterborough area.   If you or anybody you know 

needs some support, please give us a call on the number listed across and we will be 

happy to advise how we can provide support, or signpost to further community support.  To 

protect older people Age UK can take card payments over the phone when the order is 

placed or once the shopping has been delivered.  Cheques are also acceptable.

SOUTH CAMBS VILLAGES Local FB Page Local support available 

All South Cambs Villages

Cambs County Council Support Directory : www.cambridgeshire.gov.uk/coronavirus  

Cambs Volunteer Directory : 

https://www.cambridgeshire.gov.uk/residents/coronavirus/covid-19-coordination-hub-

your-community-needs-you

https://www.scambs.gov.uk/sport-health-and-wellbeing/coronavirus-information/

Help@Home by Care Network are offering shopping collection - cash is required prior to 

shop - contact 01223 714433 or lorraine.b@care-network.org.uk

C3 community centre are delivering food hampers for free to anyone in Cambridgeshire 

that are isolated and need essentials. There is a form online to request a donation. C3 

operate as a food bank centre every Friday but are delivering food daily during this time.  

WWW.THEC3.UK/IMPACT   Tel, 01223 844415, 2 Brooks Road, Cambridge, CB1 3HR

The National Energy Agency’s (NEA) free Warm and Safe Home telephone advice service 

can provide help to householders with their energy bills, benefits checks / claims, fuel debt 

or energy efficiency advice. This service can be contacted on 0800 304 7159 or colleagues 

can make a referral online at www.nea.org.uk/advice/wash-advice/. 

IF YOU NEED HELP OR YOU KNOW SOMEONE WHO DOES IN SOUTH CAMBS : 

https://forms.office.com/Pages/ResponsePage.aspx?id=Yr5uzntVNkShnHZ-yizUUal-7eDFB-

BEhHyDY5fbtuFUNENBWVJBV0ZGVzdEQjQ5SFpFU0VUMVE5Ty4u

Abington Pigotts Nk https://scambs.moderngov.co.uk/mgParishCouncilDetails.aspx?ID=302&LS=4

South Cambs 



Arrington nk

http://arringtonparishcouncil.btck.co.uk/

The Parish Councillors have provided their personal contact details to villagers and are 

hapy to help anybody self isolating with errands, shoppings, or just a chat.  Details can be 

found on the website above (not posted on here to personal contact details).

The Church has also offered support if you feel lonely or isolated. They can be contacted 

on – Revd Couch  01223 207212   Revd Norris 01223 871807

M Barrett   01223 207522   A Tuck  01223 207068

Balsham NK https://www.balsham.net/

Bar Hill NK

https://www.barhillpc.org.uk/

Bar Hill Covid19 Help Group

Please leave a message on the following answerphone 01954 270060 or email 

barhillcovid19help@gmail.com.

Someone will get back to you as soon as possible. More information on the website: 

www.barhillhelp.online

Barbraham NK https://babraham-village.net/parish-council/

Barton NK

http://www.barton-cambs.org.uk/

Wallis & Son garage/forecourt shop will deliver essential groceries and more, free of 

charge for orders over £20. Payment is by card when the telephone order is taken, the 

contact number is 01223 265227.  They cover Barton and surrounding villages within a 10 

mile radius, and aim to deliver within the hour. Also deliver to Girton.

Bassingbourn-cum-Kneesworth NK

Bassingbourn Helpers has been set up in the community to help with shopping, errands or 

just a friendly chat.  To set up, either email bassingbournhelpers@gmail.com or call Claire 

on 07496 084509.

The Belle, Bassingbourn do take away meals for collection 01763 250 921 

Bourn Bourn Neighbourhood watch & Bourn Village information

https://www.bourn.org.uk/

30+ volunteers in the village providing support, to arrange some support please contact 

Michele Hutton, Parish Clerk on parish.clerk@bourn.org.uk or 07701 339765

Boxworth NK
https://scambs.moderngov.co.uk/mgParishCouncilDetails.aspx?ID=310&LS=4

Caldecote NK
https://applications.huntingdonshire.gov.uk/moderngov/mgParishCouncilDetails.aspx?ID=

347

South Cambs 



Cambourne www.facebook.com/CambCrescent/

We are a team of Volunteers to help the community as the threat of COVID-19 increases. 

The volunteer group includes members from Cambourne Crescent, Cambourne Church, 

the Town Councillors, community groups, local supermarkets and most importantly many 

ordinary local residents.  To contact, get in touch with Arshad Siddiqui, Volunteer on 

info@cambournecrescent.org, Mobile: 07454546258

www.cambournecrescent.org/vtf

Carlton cum Willingham NK http://www.carlton-cambridgeshire.org.uk

Castle Camps NK http://www.castlecamps.org.uk/

Caxton NK

https://caxton-pc.org.uk/

Support has been set up between the community and the local Church.   For support, 

contact Andy Smith, Caxton PCC on andy149smith@btinternet.com, tel: 01954719253 / 

07850517487.

Childerley NK https://scambs.moderngov.co.uk/mgParishCouncilDetails.aspx?ID=316

Chittering NK http://www.waterbeach.org.uk/council

Comberton NK

Toft Village shop is advertising a Scheme to deliver orders to people who are self isolating. 

Their contact details are 01223 262204.     info@toftshop.co.uk

http://www.comberton.org/blog/2020/03/18/combertons-coronavirus-caring-community/

Comberton Help Scheme and the 2 Churches jointly set up Comberton Coronavirus 

Community Care - for general help with errands, shopping and a friendly chat.  To access 

contact either Rev Newton at St Marys Church on 01223 665654, Rev Tarring at Baptist 

Church on 01223 264447 or Janet McCabe of the local car scheme on 01223 263387. You 

can also email either davidnewton@lordsbridge.org, keith@c-b-c.org.uk or 

janetmccabe@btinternet.com   

Corington NK NK

Coton

Local shop will be delivering all orders to self isolating, elderly and vulnerable if required.

Launched 'Coton Network' a group of 100+ volunteers providing social contact via phone 

calls, shopping collection and delivery, prescription collection and delivery.   You can 

phone any of the following to get set up: Carolyn 01954 211033 or 07761 041533, Annelies 

01954 211580 or 07714 480407, Sue 07711 719195, Ann 01954 212774, Sylvia 01954 210662, 

Paula 07792 414308, Paul 07761 454268, Katy 01954 210635, Rachel 01954 210653 or 

07870692099, Jane 01954 210804 or 07792261396, Hritu 07533204808,  Mel 07587473578, 

Jane 01954 212874 or 07771 837109, Terry 01954 210037 & 07758 628734, Marissa 07783 

24916 or 01954 212303, Antony 07969054143.

Blue Diamond Garden Centre in the village have offered to deliver groceries to villagers at 

no extra charge - speak to Jiminy or Adam on 01954 210234.

Plumbs Dairy also delivers to the village, they can be reached on 01223 893033. 

South Cambs 
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Cottenham https://www.facebook.com/groups/502467183750969/

https://www.cottenhampc.org.uk/                                                                           Assistance 

such as deliveries, shopping or friendly calls.  If you need help please contact Neil Gough: 

07919 990299 or Eileen: 07825 770899

Email: cottenhamcovid19@gmail.com

Croxton Croxton Village Page http://www.croxton.reallyfast.info/

Croydon NK http://www.croydon-village.co.uk/pc.html

Dry Drayton NK

Shopping, prescriptions friendly chat - This service is run by our caring villagers on a 

voluntary basis and no charge will be made for any help. If you need help please call or 

text 07900 813046 (Parish Councillor Fiona Peck) or email springhillstables@pxfarms.com 

and we will organise help as a priority.

Duxford Duxford & Hinxton Community CV mutual aid

http://www.duxfordvillage.com/

Duxford Support Group has been set up, for help please visit the link below or contact Roy 

O'Grady, Support coordinator on duxford.covid@mail.com or Tel: 07786555350.  Web link : 

http://www.duxfordvillage.com/duxford-covid-inquiry-form/

Elsworth NK

local volunteers doing shopping for those who are self isolating.  Local pub offering 

takeway lunches.

Fen Ditton www.facebook.com/Fen-Ditton-Friends-109707573984993/

http://www.fenditton-pc.org.uk/

Mutual Aid Scheme - If you need help getting groceries, essentials, medication, walking 

your pets or anything else – please get in touch: -

Telephone: 07526 761368 (phone or text)

WhatsApp: https://bit.ly/2TYwcY1

Support is also being offered via a voluntary group which covers Fen Ditton up to the 

Cambridge City boundary.  For info, please contact George Devine, Lead coordinator on 

george.devine@fenditton-pc.org.uk or Tel: 01223 292824.

Fowlmere Fowlmere Self Isolation Support Group https://www.fowlmereparishcouncil.com/

Foxton
www.facebook.com/groups/1574615559475117/

http://foxtonparishcouncil.gov.uk/

Providing help to those vulnerable or isolating in Foxton during the Covid-19 outbreak. 

Assistance with anything required including shopping and delivering essential items, 

errands, collecting prescriptions, chatting on the phone, dog walking etc.  Foxton Village 

Shop is doing home deliveries, ordered by phone and delivered by volunteers. We are also 

running a Food Bank. We have over 80 volunteers.  To arrange, contact Jill Buggey and 

Charlotte Neal, Coordinators, 

foxtoncorona@gmail.com, Mobile: 07841511962

South Cambs 



Fulbourn https://www.facebook.com/groups/2564723170514173/?hc_location=ufi

https://www.fulbournpc.org/news-items/coronavirus

If you need support– either errands, support over the phone, or otherwise – that your 

neighbours are not already seeing to, please do not hesitate to email 

fulbourncommunityaid@gmail.com, or contact one of the coordinators listed below, 

leaving a message if necessary, and they will do their best to put you in touch with those 

who can help. 

Twelve: 01223 882070

Sophie Kennerley: 07594819635

Rev. Alice Goodman: 01223 880337

Rev. Miles Pateman: 07396261144

Bryony van Spaendonck: 01223503868

Steve Jones: 07944692975

Gamlingay NK

  https://www.scambs.gov.uk/coronavirus/    The Gamlingay Coronavirus Support Group 

has been set up by residents Shelley Aitchenson and Lucy Martin Rands to help those in 

need. They have offered to pick up shopping, walk your dog or just be someone to chat to. 

If you need help contact Shelley on, 07305608590 or Lucy on 07929453235.

Girton

West Cambridge (Castle, Girton, Eddington, 

Newnham) https://www.facebook.com/groups/1037081773351976/

https://www.girton-cambs.org.uk/girton-parish-council-2/                                     Here in 

Girton, we have set-up a community support scheme accessible at www.girton-

cambs.org.uk/helping for those either offering or needing help - if no internet access 

please contact either Susie Cumming, Parish Clerk clerk@girton-cambs.org.uk 01223 

526013 or Shahila Mitchell, Councillor helpinggirton@gmail.com 01223 277448.

Wallis & Son garage/forecourt shop will deliver essential groceries and more, free of 

charge for orders over £20. Payment is by card when the telephone order is taken, the 

contact number is 01223 265227.  They cover Barton and surrounding villages within a 10 

mile radius, and aim to deliver within the hour. Also deliver to Girton.

Granchester NK

http://grantchester.org.uk/politics/parish-council/

In Grantchester we have set up a group of volunteers to support our many elderly and 

vulnerable residents.  A Coordinator takes charge of one or two streets and keeps in touch 

with residents on their 'patch'. Identified needs are met either by the Coordinator or by one 

of our other volunteers.    Contact numbers have been supplied to residents directly.

Graveley NK

https://www.graveleycambspc.org.uk/

Graveley Village Community Support - has been set up locally with volunteers contacting 

villagers, for more info contact Chris Bentley, Support Group Leader on 

chris.bentley@mgocspares.co.uk or mobile: 07809076248

Great & Little Chishill NK http://www.greatchishillpc.com/

Great & Little Eversden The Eversdens http://www.the-eversdens.co.uk/parish-council/

Great Abington LoveAbingtonCB

http://www.theabingtons.org.uk/parish-councils/great-abington-parish-council/

community support is available by contacting loveabington@gmail.com or tel: 

01223893838

South Cambs 
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Great Shelford Great Shelford And Stapleford Community

https://greatshelfordparishcouncil.gov.uk/

Great Shelford Pariochal Charities provide affordable housing, allotments and green 

space all year round.   Grants are also available for support and all villagers are eligible to 

apply.   For more info please contact Mary Lester, Clerk on clerk@gspc.org.uk, Tel: 01223 

842411 or visit www.gspc.org.uk

Great Wilbraham & Little Wilbraham The Wilbraham Community Group UK

http://www.wilbrahams.co.uk/councils/

For as long as it remains open, Great Wilbraham Shop can put together shopping from lists 

which are dropped off – but this needs to be collected, paid for and delivered. Volunteers 

can help with collection. Payments can be taken over the phone. 01223 880375

For as long as it remains open The Hole in the Wall pub are doing takeaway and delivery 

services.Please phone them on 01223 848616 / 07951 251758 to place your order

Help is available in Great Wilbraham if you are self-isolating or social distancing, email 

wilbrahamscommunityaid@gmail.com or contact one of the below via call or text for help 

with shopping, prescription collection, errands or just a chat.                                           

High Street & Mill Road Rowena Pilsworth 07981 976 905 01223 971 966, Bensteads End & Temple End Julia A’Court 07789 512 

428, Ratfords Yard, Butt Lane, Angle End Sarah Fordham 07833 162 068 01223 880 698, Angle End, The Lanes & Chapel 

Meadows Joy Bray 07707 816 467 or 01223 880 415, Toft Lane & Toft Way  Alison Hargreaves  07941 871 536 or 01223 880 491, 

Station Road Aga Hextall 07886 946 022, Butt Lane, Temple End &  High Street Helen Clarke 07815 105 092, Church Street 

Elinor Moore 01223 881 787 or 07929 003 041The Squire’s Field Natalie Bye 07961 082 003, Church Close Shantelle Willmott 

07789 505 370the same service is available in Little Wilbraham, see contacts below: Rectory Farm Road and Church Road 

Andrew Carter 01223 812 065 or 07749 046 499, Primrose Farm Road Claire Daunton 01223 811 207 or 07905 473 395, High 

Street Holly Tilbrook 01223 813669 or 07773 348 360, High Street Kathy Stringer 07904 943 286, Alms Houses Verity Gow 07903 

666 492, Manor Close Laura O’Leary 07795 972 719, Orchard Close Vicky Roff 07919 873 574

Guilden Mordon NK https://www.guildenmorden.gov.uk/

Hardwick Hardwick, Cambridge http://www.hardwick-cambs.org.uk/

Harlton nk http://www.harltonvillage.org.uk/harlton-parish-council/

Harston Harston and Newton families chat and discussion group. https://harstonparishcouncil.com/

Haslingfield Haslingfield & Harlton Families

https://haslingfieldvillage.co.uk/category/parish/                                                   

A group of volunteers have been set up to provide help with shopping, prescription 

collection and a friendly chat - to arrange, contact emergency@haslingfieldparish.co.uk 

or 07545159828.

Both Village shops are offering free shopping delivery. From Thursday 26th March the Car 

Scheme will be collecting regular medication from Harston Surgery on Mondays and 

Thursdays and delivering them to the door, so patients should not collect them from the 

shop.                                             

Hatley NK https://www.hatley.info/parish-council/

Hauxton Hauxton Parents And Residents Discussion Group http://hauxton.net/

Heydon NK

http://www.heydonparishcouncil.com/   www.heydonvillage.co.uk

Local volunteers are arranging support for the vulnerable, be it shopping, errands or just a 

chat.  To arrange, contact Cristian Barnett, Volunteer on cris@crisbarnett.com, 

01763836244 or 07771608277

Hildersham NK https://hildershamparishcouncil.org.uk/

Hinxton Duxford & Hinxton Community CV mutual aid http://www.hinxton-pc.org.uk/community/hinxton-parish-council-7847/home
South Cambs 



Histon & Impington Histon and Impington

Website: https://hicovid19.online/

Working also with HIHub, which has dedicated page https://www.hihub.info/covid-19/ 

describing support team. Providing food parcels, prescriptions, etc - there's a co-ordinator 

and volunteers in every street, regular Zoom meetings of volunteer team. Supporting 

businesses that are able to safely get back to trading, promoting same to community.

Horningsea nk
http://www.horningsea.net/community-parish-council

Horseheath nk

The Old Red Lion pub in Horseheath has set up meat and veg box sales. Boxes or 

requirements need to be preordered the day before and paid for over the phone 01223 

892909. Starting this Sat. There are volunteers in Horseheath who will deliver to anyone if 

needed, as well as running errands.    To contact the volunteers, please get in touch with 

John Howard, Chair, Hoseheath Parish Council on johnHHPC@gmail.com or Tel: 

01223892001 or visit www.horseheath.info

Ickleton nk

https://ickleton.org.uk/wordpress/parish-council-2

Support is being provided to pick up essentials, to arrange please contact Leanne Smith, 

Parish Clerk on clerk@ickleton-pc.org.uk or tel: 01223 861924 / mobile: 07912694950

Impington (see Histon) nk see Histon

Kingston nk https://www.kingstonvillage.org.uk/

Knapwell NK https://scambs.moderngov.co.uk/mgParishCouncilDetails.aspx?ID=354&LS=4

Landbeach Nk

Landbeach Parish Council, volunteers, District and County Councillors have set up a 

support group for people in Landbeach during the Coronavirus outbreak. If you are ill or 

self-isolating, we are offering a friendly phone call, shopping for essentials, collecting 

medication, posting mail or dog walking/animal care.  To ask for help or volunteer to help 

call the Parish Clerk on 07724 047656 (or 07740 948906) or  email 

covidlandbeach@gmail.com.  This Support Group is run by volunteers and we will do our 

best to put you in touch with a volunteer who can help you.

Linton Linton Community Help Team

A team of local volunteers who have come together to work with other agencies and 

support those in need in the village of Linton, Cambridgeshire during the Covid 19 

outbreak.  If you, or someone you know living in Linton, needs help with: getting essentials 

including food, collecting prescriptions, social contact (by phone) pet walking please get 

in touch via lintoncommunityhelp@gmail.com  or calling 01223 901132 giving your name, 

number and email and details/type of help needed.

Litlington NK

https://www.meldreth-pc.org.uk/

Evangelical Church Food bank in Royston. They are serving the villages and have already 

made deliveries to Littlington. I explained that we were still finding our way and organising 

ourselves but thought that what we probably needed was their services to span the gap 

between finding people in real need and benefits/social services kicking in. They seemed 

to be happy with this. Officially they are open Wednesday and Saturday 09:00-11:00 but 

will take emergency calls on 07999 538961 at anytime. web site 

www.roystonevangelicalchurch.com

South Cambs 



Little Abington
Abington Village Community Group

LoveAbingtonCB

http://www.theabingtons.org.uk/parish-councils/great-abington-parish-council/

community support is available by contacting loveabington@gmail.com or tel: 

01223893838

Little Gransden bluebell - 19 https://www.littlegransden.org/

Little Shelford NK

HelpLittleShelford has been set up with support from the local Church and Parish Council.  

Can help with shopping, posting mail and collecting prescriptions. People may want help 

getting onto internet apps like Skype or WhatsApp (to communicate with family) or online 

supermarket shopping sites and banking apps, plus telephone chats.   Contact 

helplittleshelford@gmail.com 

Little Wilbraham (see Great Wilbraham) The Wilbraham Community Group UK n/a

Lolworth NK http://www.lolworthvillage.com/?page_id=17

Longstanton and Northstowe https://www.facebook.com/groups/535817594024122/?ref=share

Alpha Cars of Longstanton (01954 232300) are able to collect any local Tesco Click and 

Collect Orders from Bar Hill Tesco - please phone Alpha Cars to book.

Longstanton Parish Council have, with local organisations, worked together to bring a 

group of community volunteers together to support residents who are self-isolating during 

the ongoing Coronavirus outbreak.  Volunteers will help these residents by collecting 

prescriptions, carrying out a little shopping or providing telephone support. Residents 

needing help should call 01954 782323 or 07397 272 969 to speak to Libby White, Parish 

Clerk. Alternatively, email clerk@longstanton-pc.gov.uk

Longstowe NK http://longstoweparishcouncil.co.uk/

Madlingley NK http://www.madingleyparishcouncil.org.uk/

Melbourn NK

http://melbournparishcouncil.co.uk/

Melbourn Coronavirus Community Support Team can be contacted on 01763 263303 

option 1 between 09:00 and 17:00 - 7 days a week. The Melbourn Coronavirus Community 

Reponse Team been set up in Melbourn, South Cambridgeshire and is operating out of 

Melbourn Hub. With the support of existing key local organisations, Melbourn Timebank, 

Melbourn Hub and the Parish Council, a team consisting predominantly of volunteers has 

been established to assist with the following, Collecting and delivering prescriptions, 

Essential food shopping, Maintaining telephone social contact to combat loneliness.

http://melbournhub.co.uk/covid-19/

Meldreth Meldreth Coronavirus Community Support

https://www.meldreth-pc.org.uk/

Meldreth has a network of volunteers - Every household should have received a flyer with 

contact details of their neighbourhood volunteer. 

philippajoyhart@gmail.com Tel: 07811 323571 

susanvandeven5@gmail.com Tel: 07905 325574

Network of volunteers led by district and county councillors providing essential shopping, 

prescription collection, food bank, essential supplies fun, information sharing.

South Cambs 



Milton Milton Community (Cambridgeshire, UK)

Representatives from the Church, Milton Online, Parish, District and County Councillors are 

coordinating support for people in Milton during the Coronavirus outbreak. If you are ill or 

self-isolating, we are offering a friendly phone call, shopping, collecting medications, 

posting mail or dog walking. To volunteer to help or ask for help call 07933 550989 or email 

covidmilton@gmail.com.  This Support Group is run by volunteers and we will do our best to 

put you in touch with a volunteer who can help you.

Support form : https://sites.google.com/margin.al/covidmilton/home

Newton NK http://www.newton-cambridge-pc.gov.uk/

Oakington Oaky Folk

In Oakington & Westwick (South Cambs district) the response is being coordinated by 

community group Oakington & Westwick Neighbours, along with the Parish Council, 

Community Association and local churches.  For help (or to offer help) leave a message on 

07902 111786or email owneighbours@gmail.com

Orchard Park https://m.facebook.com/groups/872131469877259 http://orchardpark.gov.uk/

Orwell NK http://www.orwellparishcouncil.btck.co.uk/

Over Over Community Team

http://www.over-pc.org.uk/

Over Community Team has been set up to provide help and support to villagers. If you 

require help please contact Jeanette, on 01954 200850 or 07841572232  or by email 

jeanette.fenn@hotmail.co.uk.  These numbers are not 24 hours.  However, please leave a 

message and someone will call you back. 

You can also contact the team at the Over Day Centre: call 01954 231807 or email Hayley 

care@overdaycentre.co.uk or Halina admin@overdaycentre.co.uk or visit 

https://www.overdaycentre.co.uk/

Pampisford NK

Pampisford Parish Council have set up a volunteering team to help with shopping, errands 

and a friendly chat - email for details chairman@pampisford.org.uk

Papworth Everard coronavirus support - Papworth Everard

http://papwortheverardpc.org.uk

Kale and Damson (food distributor) are now offering home delivery of groceries in the 

Cambridge area.  To order either visit their website www.kaleanddamson.co.uk or call 

01223 682100. 

Papworth Covid19 Group has been set up by a group of local volunteers.  If you need any 

help, please contact between 8am - 8pm on 07469 876467 or 07930 071714.

The regular weekly prescription delivery from Papworth surgery has expanded to include 

those who are self-isolating. 

Papworth St Agnes NK https://scambs.moderngov.co.uk/mgParishCouncilDetails.aspx?ID=373&LS=4

Rampton NK
https://rampton.org/?page_id=5333

Royston

Evangelical Church Food bank in Royston. They are serving the villages and have already 

made deliveries to Littlington. I explained that we were still finding our way and organising 

ourselves but thought that what we probably needed was their services to span the gap 

between finding people in real need and benefits/social services kicking in. They seemed 

to be happy with this. Officially they are open Wednesday and Saturday 09:00-11:00 but 

will take emergency calls on 07999 538961 at anytime. web site 

www.roystonevangelicalchurch.com

South Cambs 



Sawston NK

https://scambs.moderngov.co.uk/mgParishCouncilDetails.aspx?ID=375&LS=4

Sawston SPAR (next to post office) is offering home delivery for those self-isolating Phone 

01223 832202

Local shop is offering free delivery for the elderly and vulnerable:  LONDIS, Falkner Stores, 9 

Falkner Road, Sawston Tel: 01223 834497.   If a local resident calls before 10.00am, the shop 

will deliver for free on the same day

Great Shelford https://www.facebook.com/groups/357037668334411/

https://greatshelfordparishcouncil.gov.uk/

Shepreth NK

https://sheprethparishcouncil.co.uk/

Shepreth Parish Council have coordinated volunteers - We now have 18 volunteers 

assigned to groups of 90 High Risk residents. 15 volunteers will help with shopping, 2 with 

dog walking and 1 with collection of prescriptions and driving to Doctor and Hospital 

appointments.   Leaflets have been distributed locally.

Useful numbers 

Bury Lane Farm Shop - Fruit, Veg, Fresh Bread, Meat, Fish and deli counter, frozen ready 

meals and groceries (£5 delivery charge) 01763 260 418 or 

deliveries@burylanefarmshop.co.uk (They also have a plant section, though I'm not sure 

whether it is still open.) 

Fieldgate Nurseries -01763 260 737 Fruit, Veg, Bread and a limited selection of groceries. 

Free delivery as far as I know 

Foxton Village Stores (£20 Minimum order) 01223 870 339 Small village general store. Fruit, 

Veg, Bread, groceries. 

Sarah's Farm Shop - 01763 852 376 

The Belle, Bassingbourn do take away meals for collection 01763 250 921 

Shingay-cum-Wendy NK

https://scambs.moderngov.co.uk/mgParishCouncilDetails.aspx?ID=379&LS=4

Shudy Camps NK

40+ volunteers have offered to help locals who cannot het out with shopping, errands or a 

chat - to arrange please contact Andrew the Parish Clerk on 07757 740090.

Those needing help or information should contact the Chair of the Parish Council on  07841 

322831 in the first instance.  The Parish Council has set up a website for helpers and 

residents which includes information received from  local organisations and suggestions 

from parishioners   https://sites.google.com/view/shudycampscovid-19help/home.

South Cambs 
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Six Mile Bottom (part) NK

http://www.wilbrahams.co.uk/councils/                                                                    

For as long as it remains open, Great Wilbraham Shop can put together shopping from lists 

which are dropped off – but this needs to be collected and paid for

Help is available in SMB if you are self-isolating or social distancing, email 

wilbrahamscommunityaid@gmail.com or contact one of the below via call or text for help 

with shopping, prescription collection, errands or just a chat.  Contact David Gill who 

covers London Road (part of a bigger network) on 01638 572 037. 

Stapleford https://www.facebook.com/groups/357037668334411/

http://www.staplefordonline.com/stapleford-parish-council

Stapleford Spar (Sweet Talk) offering home delivery tel: 07828279909 \ 07930389076

Steeple Morden Steeple Morden and Villages Vs Coronavirus http://www.steeplemordenpc.btck.co.uk/

Stow-cum-Quy NK http://www.stowcumquy.co.uk/?page_id=2

Swavesey Swavesey Together

A local group has been set up called Swavesey Together - every property in the village will 

have received a leaflet with a contact number on for their local Volunteer Leader, who 

they may contact for help with shopping, errands or for a friendly chat.   Jo Kerr 

jokerr99@gmail.com  or 07714 625243, 

Lisa Cohen-Veit lisa.veit@gmail.com or 07918 822230, Sandie Smith 

cambridgegills@hotmail.co.uk or 07806 709939

Comprehensive List of Local Businesses - have put link below as it is regularly being 

updated with new information:   http://www.swavesey.org.uk/wp-

content/uploads/2020/03/Swavesey-useful-info.pdf

Teversham NK

We are a group of local volunteers co-ordinated by Teversham Parish Council and Hope 

Community Church, serving people living in the parish of Teversham. This includes 

Teversham village and the Foxgloves estate in Cherry Hinton.  If you need to self-isolate we 

can help with shopping, collecting prescriptions, posting letters or friendly phone calls. You 

can also ask us about other urgent needs and we will help if we can! Please contact one 

of the Co-ordinators with your request or question. Email:  

tevershamemergencyhelp@gmail.com Phone or text:  07764 608375 (Frances)  or  07974 

834898 (Rachel)

Thriplow NK https://www.thriplow.org.uk/parish-council

Toft NK https://www.toft.org.uk/parishcouncil.php

Waterbeach https://www.facebook.com/groups/347669085276011/
Waterbeach Volunteer group has been set up via FB, contact number 755066 - 

https://www.facebook.com/WaterbeachAid/

West Wickham NK https://westwickham.org/directory/parish-council/

West Wratting NK http://westwratting.org.uk/parish-council/

Weston Colville Weston Colville https://scambs.moderngov.co.uk/mgParishCouncilDetails.aspx?ID=389&LS=4

Westwick Oaky Folk

In Oakington & Westwick (South Cambs district) the response is being coordinated by 

community group Oakington & Westwick Neighbours, along with the Parish Council, 

Community Association and local churches.  For help (or to offer help) leave a message on 

07902 111786or email owneighbours@gmail.com

South Cambs 
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